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*  See outside flap for details on discount program.

Payment Method (Do Not Send Cash)

Check or Money Order
 (Made payable to VIA Metropolitan Transit)

Send Passes/Tickets to: (Please print clearly.  This information will be used as the address on your return order.)

Name:_____________________________________________Phone:_ ________________________________________
Address:________________________________________________________________________________________
City:___________________________________________________________________________________________
State:_____________________Zip:_ __________________________________________________________________

 If you have questions about ordering by mail, please call (210) 299-1213.
 For bus and schedule information, call 210-362-2020 or check out VIA online at www.viainfo.net.

Instructions
Complete the order form below.  Be sure to include the month of the passes you are buying.  Your name and address will be used exactly as printed when returning your order 
so please print clearly.  Mail form with payment to the address noted.  Your order will be sent within 7 days from receipt.  VIA is not responsible for lost tickets/passes sent by 
U.S. Mail.

VIA Order by Mail form

Month Price Quantity Total

MONTHLY PASSES (you may order only one month at a time)

Monthly Big Pass – Full Fare $30.00
Monthly Big Pass  - Discount Fare* $15.00

TICKETS + DAY PASSES 
One Day Pass $4.00
Bus & Streetcar – Local Service – Full Fare 
(packs of 10 one-way tickets; individual tickets cannot be ordered)

$11.00

Bus & Streetcar – Local Service – Discount Fare*
(packs of 10 one-way tickets; individual tickets cannot be ordered)

$5.50

Special Event Park & Ride token – Full Fare
(one way token for event service)

$2.50

Special Event Park & Ride token – Discount Fare*
(one way token for event service)

$1.25

VIAtrans Fare - 
(packs of 10 one-way tickets; individual tickets cannot be ordered)

$17.50

Student Semester Passes are not available by mail or online.
Sub-Total

Postage/Handling Fee: Add $1.00 if Sub-Total is $100 or less  add $4.00 for Certified Mail
   (Required for orders more than $100)

Total Amount Due with Order
  (orders exceeding $500 cannot be processed by mail)

Mail Form With Payment To:
VIA Metropolitan Transit 
c/o Ellis Alley
212 Chestnut
San Antonio, Texas 78202

Please Note

Mailing
Address

NEW


