








Connecting Our Community
C O M M I T T E D  T O  E XC E L L E N C E

41%
INCREASE IN 

VEHICLE RELIABILITY

81%
OF SERVICE IS 

ON-TIME

1,354
OPERATOR 

COMMENDATIONS

200
VIA EXCELLENCE 

AWARD HONOREES

51%
REDUCTION IN 

MAJOR BUS 
ACCIDENTS


























































































































