
AM

FG 9:15 9:24  9:26  9:35  9:41 9:51

FG 9:33  9:41  9:46              9:55 10:05

 9:36
 9:45/ 
9:55

       9:57 10:06 10:12 10:22

10:04 10:12 10:17             10:26 10:36

10:06
 10:15/  
10:25

      10:27 10:36 10:42 10:52

10:34 10:42 10:47             10:56 11:06

10:36
 10:45/  
10:55

      10:57 11:06 11:12 11:22

11:05 11:13 11:18             11:27 11:37

11:06
 11:15/  
11:25

      11:27 11:36 11:42 11:52

11:35 11:43 11:48             11:57 12:07

11:36
 11:45 /  
11:55

      11:57 12:06 12:13 12:23

PM

12:04 12:12 12:18             12:28 12:38

12:06
 12:15/  
12:23

      12:25 12:36 12:43 12:53

12:37 12:45 12:51              1:01 1:11

12:38
 12:47/  
12:55

      12:57  1:08  1:15 1:25

 1:07  1:15  1:21              1:31 1:41

 1:08
 1:17/   
1:26

       1:28  1:39  1:46 1:56 

 1:37  1:45  1:51              2:01 2:11

 1:38
 1:47/ 
1:55 

       1:57  2:08  2:15 2:25

 2:07  2:15  2:21              2:31 2:41

 2:08
 2:17/   
2:25

       2:27  2:38  2:45 2:55

 2:37  2:45  2:51              3:01 3:11

 2:38
 2:47/   
2:55

       2:57  3:08  3:15 3:25

 3:08  3:16  3:22              3:32 3:42

 3:08
 3:17/   
3:25

       3:27  3:38  3:45 3:55

 3:38  3:46  3:52              4:02 4:12

 3:38
 3:47/   
3:55

       3:57  4:08  4:15 4:25

 4:08  4:16  4:22              4:32 4:42

 4:08
 4:17/   
4:25

       4:27  4:38  4:45 4:55

 4:38  4:46  4:52              5:02 5:12

 4:38
 4:47/   
4:55

       4:57  5:08  5:14 5:24

 5:08  5:16  5:21              5:31 5:41

 5:08
 5:17/   
5:27

       5:29  5:39  5:45 5:55

 5:37  5:45  5:50              6:00 6:10

 5:37
 5:46/   
5:56

       5:58  6:08  6:14 6:24

 6:07  6:15  6:20              6:30 6:40

 6:07
 6:16/   
6:26

       6:28  6:38  6:44 6:54

 6:37  6:45  6:50              7:00 7:10

 6:37
 6:46/   
6:56

       6:58  7:08  7:14 7:24

 7:05  7:13  7:18              7:28 7:38

 7:07
 7:16/   
7:26

       7:28  7:38  7:44 7:54

 7:36  7:44  7:49              7:58 8:08

 7:37
 7:46/   
7:56

 7:58  8:08  8:15 8:25

 8:20  8:29 8:39

 8:35  8:44 8:54

 8:50  8:59 9:09

 9:05  9:14 9:24

 9:20  9:29 9:39

 9:35  9:44 9:54

 9:50  9:59 10:09

10:05 10:14 10:24

10:20 10:29 10:39

10:35 10:44 10:54

10:50 10:59 TG 11:09 

11:05 11:14 TG 11:24

AM

FG 9:01 (1)  9:10  9:17  9:26        9:36

FG 9:17 (2)  9:25  9:33  9:39  9:49

FG 9:31 (1)  9:40  9:47  9:56       10:06

FG 9:47 (2)  9:55 10:03 10:09 10:19

10:01 (1) 10:10 10:17 10:26       10:36

10:17 (2) 10:25 10:33 10:39 10:49

10:31 (1) 10:40 10:47 10:56       11:06

10:47 (2) 10:55 11:03 11:09 11:19

11:01 (1) 11:10 11:17 11:26       11:36

11:17 (2) 11:25 11:33 11:39 11:49

11:31 (1) 11:40 11:47 11:56       12:06

11:47 (2) 11:55 12:03 12:10 12:20

PM

12:00 (1) 12:10 12:17 12:27       12:38

12:15 (2) 12:25 12:33 12:41 12:51

12:30 (1) 12:40 12:47 12:57        1:08

12:45 (2) 12:55  1:03  1:11  1:21

 1:00 (1)  1:10  1:17  1:27        1:38

 1:15 (2)  1:25  1:33  1:41  1:51

 1:30 (1)  1:40  1:47  1:57        2:08

 1:45 (2)  1:55  2:03  2:11  2:21

 2:00 (1)  2:10  2:17  2:27        2:38

 2:15 (2)  2:25  2:33  2:41  2:51

 2:30 (1)  2:40  2:47  2:57        3:08

 2:45 (2)  2:55  3:03  3:11  3:21

 3:00 (1)  3:10  3:17  3:27        3:38

 3:15 (2)  3:25  3:33  3:41  3:51

 3:30 (1)  3:40  3:47  3:57        4:08

 3:45 (2)  3:55  4:03  4:11  4:21

 4:00 (1)  4:10  4:17  4:27        4:38

 4:15 (2)  4:25  4:33  4:41  4:51

 4:30 (1)  4:40  4:47  4:57        5:08

 4:45 (2)  4:55  5:03  5:10  5:20

 5:02 (1)  5:10  5:17  5:26        5:37

 5:16 (2)  5:25  5:32  5:39  5:49

 5:32 (1)  5:40  5:47  5:56        6:07

 5:46 (2)  5:55  6:02  6:09  6:19

 6:02 (1)  6:10  6:17  6:26        6:37

 6:16 (2)  6:25  6:32  6:39  6:49

 6:32 (1)  6:40  6:47  6:56        7:07

 6:46 (2)  6:55  7:02  7:09  7:19

 7:02 (1)  7:10  7:17  7:26        7:37

 7:16 (2)  7:25  7:32  7:38 TG 7:48

 7:32 (1)  7:40  7:47  7:55       TG 8:06

 7:46 (2)  7:55  8:02  8:08 TG 8:18

 8:02 (3)  8:10  8:19

 8:17 (3)  8:25  8:34

 8:32 (3)  8:40  8:49

 8:47 (3)  8:55  9:04

 9:02 (3)  9:10  9:19

 9:17 (3)  9:25  9:34

 9:32 (3)  9:40  9:49

 9:47 (3)  9:55 10:04

10:02 (3) 10:10 10:19

10:17 (3) 10:25 10:34

10:32 (3) 10:40 10:49

10:47 (3) 10:55 11:04

11:02 (3) 11:10 TG 11:19
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8, 9, 10, 14, 509

9, 10, 14

9, 10, 14

34, 42, 51, 54

40, 301

43, 44, 51, 54

(1) - VIVA culture (11B) branch to Botanical Garden Bus marquee displays 
“Botanical Garden”

(2) - VIVA culture  (11A) branch to McNay Art Museum Bus marquee 
displays “McNay Museum”

(3) - Goes to Pearl only

FG & TG - FROM OR TO VIA GARAGE AT 1021 SAN PEDRO

Beyond the downtown area, Route 11 only stops at the following 
intersections along Broadway:

•	 Broadway & Jones
•	 Broadway & Grayson
•	 Broadway & Humphrey
•	 Broadway & Mulberry (Southbound Only)
•	 Broadway & Pershing
•	 Broadway & Tuleta (Southbound Only)
•	 Broadway & Hildebrand
•	 Broadway between Terrel Rd & Elizabeth
•	 Broadway & Patterson (Southbound Only)
•	 Broadway & Arcadia

Route 11 is a skip service route along Broadway, which means it 
skips stops so the bus can get riders to their destinations faster.

SERVICES FOR RIDERS WITH DISABILITIES:  All VIA buses 
and many stops are now accessible to riders with disabilities.
You can get bus schedule and other information in accessible 
formats. Please call (210) 362-2020 or TTY (210) 362-2019.

PERSONAL TRIP PLANNER:  Plan your trip online 24 
hours a day at www.VIAinfo.net. You can also get directions 
by transit at maps.google.com. These online tools are easy 
to use. They provide step-by-step instructions and a map 
for your trip.

BIKE & RIDE:  You and your bike can go anywhere VIA goes.  
Bike racks are located in front of or inside all buses. Secure
your bike and be on your way. Call Customer Service at 
(210) 362-2020 for more information

FOR YOUR SAFETY: If you are late, please wait.
Chasing a moving bus can be dangerous, 
even deadly.

Don’t Chase 

ON BOARD SAFETY TIPS: Get a grip. Use 
handrails at all times as the bus may need to 
stop suddenly. Remain seated until the bus 
has completely stopped. Watch your footing, 
especially while boarding and exiting. 

WHAT DOES “7:05 / 7:16” MEAN?
Normally just departure times are printed on the schedules.  
However, when a bus is scheduled to arrive at a major 
transfer point several minutes before it is scheduled to 
depart, both the arrival and departures times are displayed.  
This helps passengers plan transfers to other routes.   

HOLIDAY SCHEDULES 
Bus service on VIA observed holidays will be provided as 
follows:

Saturday Schedule - Dr. Martin Luther King Jr. Day, 
Memorial Day and Friday after Thanksgiving

Sunday Schedule - New Year’s Day, Labor Day, 
Thanksgiving and Christmas

Please look for notices on the bus, at www.VIAinfo.net 
or call Customer Service at (210) 362-2020 (select option 5) 
for holiday service on Independence Day, Veteran’s Day, 
Christmas Eve, and New Year’s Eve.

SERVICES FOR RIDERS WITH DISABILITIES:  All VIA buses 
and many stops are now accessible to riders with disabilities.
You can get bus schedule and other information in accessible 
formats. Please call (210) 362-2020 or TTY (210) 362-2019.

PERSONAL TRIP PLANNER:  Plan your trip online 24 
hours a day at www.VIAinfo.net. You can also get directions 
by transit at maps.google.com. These online tools are easy 
to use. They provide step-by-step instructions and a map 
for your trip.

BIKE & RIDE:  You and your bike can go anywhere VIA goes.  
Bike racks are located in front of or inside all buses. Secure
your bike and be on your way. Call Customer Service at 
(210) 362-2020 for more information

FOR YOUR SAFETY: If you are late, please wait.
Chasing a moving bus can be dangerous, 
even deadly.

Don’t Chase 

ON BOARD SAFETY TIPS: Get a grip. Use 
handrails at all times as the bus may need to 
stop suddenly. Remain seated until the bus 
has completely stopped. Watch your footing, 
especially while boarding and exiting. 

WHAT DOES “7:05 / 7:16” MEAN?
Normally just departure times are printed on the schedules.  
However, when a bus is scheduled to arrive at a major 
transfer point several minutes before it is scheduled to 
depart, both the arrival and departures times are displayed.  
This helps passengers plan transfers to other routes.   

HOLIDAY SCHEDULES 
Bus service on VIA observed holidays will be provided as 
follows:

Saturday Schedule - Dr. Martin Luther King Jr. Day, 
Memorial Day and Friday after Thanksgiving

Sunday Schedule - New Year’s Day, Labor Day, 
Thanksgiving and Christmas

Please look for notices on the bus, at www.VIAinfo.net 
or call Customer Service at (210) 362-2020 (select option 5) 
for holiday service on Independence Day, Veteran’s Day, 
Christmas Eve, and New Year’s Eve.

SERVICES FOR RIDERS WITH DISABILITIES:  All VIA buses 
and many stops are now accessible to riders with disabilities.
You can get bus schedule and other information in accessible 
formats. Please call (210) 362-2020 or TTY (210) 362-2019.

PERSONAL TRIP PLANNER:  Plan your trip online 24 
hours a day at www.VIAinfo.net. You can also get directions 
by transit at maps.google.com. These online tools are easy 
to use. They provide step-by-step instructions and a map 
for your trip.

BIKE & RIDE:  You and your bike can go anywhere VIA goes.  
Bike racks are located in front of or inside all buses. Secure
your bike and be on your way. Call Customer Service at 
(210) 362-2020 for more information

FOR YOUR SAFETY: If you are late, please wait.
Chasing a moving bus can be dangerous, 
even deadly.

Don’t Chase 

ON BOARD SAFETY TIPS: Get a grip. Use 
handrails at all times as the bus may need to 
stop suddenly. Remain seated until the bus 
has completely stopped. Watch your footing, 
especially while boarding and exiting. 

WHAT DOES “7:05 / 7:16” MEAN?
Normally just departure times are printed on the schedules.  
However, when a bus is scheduled to arrive at a major 
transfer point several minutes before it is scheduled to 
depart, both the arrival and departures times are displayed.  
This helps passengers plan transfers to other routes.   

HOLIDAY SCHEDULES 
Bus service on VIA observed holidays will be provided as 
follows:

Saturday Schedule - Dr. Martin Luther King Jr. Day, 
Memorial Day and Friday after Thanksgiving

Sunday Schedule - New Year’s Day, Labor Day, 
Thanksgiving and Christmas

Please look for notices on the bus, at www.VIAinfo.net 
or call Customer Service at (210) 362-2020 (select option 5) 
for holiday service on Independence Day, Veteran’s Day, 
Christmas Eve, and New Year’s Eve.

culture • missions • centro
VIVA offers three distinct routes to take you to 
some of San Antonio’s top entertainment, dining 
and cultural destinations. VIVA centro travels 
through the heart of downtown from the Alamo 
to Market Square. VIVA missions takes riders 
to the historic San Antonio Missions, designated 
as a World Heritage Site. And VIVA culture 
connects riders with the zoo, museums, parks, 
theaters and art galleries.



SERVICES FOR RIDERS WITH DISABILITIES:  All VIA buses 
and many stops are now accessible to riders with disabilities.
You can get bus schedule and other information in accessible 
formats. Please call (210) 362-2020 or TTY (210) 362-2019.

PERSONAL TRIP PLANNER:  Plan your trip online 24 
hours a day at www.VIAinfo.net. You can also get directions 
by transit at maps.google.com. These online tools are easy 
to use. They provide step-by-step instructions and a map 
for your trip.

BIKE & RIDE:  You and your bike can go anywhere VIA goes.  
Bike racks are located in front of or inside all buses. Secure
your bike and be on your way. Call Customer Service at 
(210) 362-2020 for more information

FOR YOUR SAFETY: If you are late, please wait.
Chasing a moving bus can be dangerous, 
even deadly.

Don’t Chase 

ON BOARD SAFETY TIPS: Get a grip. Use 
handrails at all times as the bus may need to 
stop suddenly. Remain seated until the bus 
has completely stopped. Watch your footing, 
especially while boarding and exiting. 

WHAT DOES “7:05 / 7:16” MEAN?
Normally just departure times are printed on the schedules.  
However, when a bus is scheduled to arrive at a major 
transfer point several minutes before it is scheduled to 
depart, both the arrival and departures times are displayed.  
This helps passengers plan transfers to other routes.   

HOLIDAY SCHEDULES 
Bus service on VIA observed holidays will be provided as 
follows:

Saturday Schedule - Dr. Martin Luther King Jr. Day, 
Memorial Day and Friday after Thanksgiving

Sunday Schedule - New Year’s Day, Labor Day, 
Thanksgiving and Christmas

Please look for notices on the bus, at www.VIAinfo.net 
or call Customer Service at (210) 362-2020 (select option 5) 
for holiday service on Independence Day, Veteran’s Day, 
Christmas Eve, and New Year’s Eve.
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AM
FG 9:16 9:23  9:25  9:34  9:40  9:50

FG 9:33  9:41  9:46  9:55 10:05

 9:39
 9:48/ 
9:54

 9:56 10:05 10:11 10:21

10:04 10:12 10:17 10:26 10:36

10:09
10:18/
10:24

10:26 10:35 10:41 10:51

10:34 10:42 10:47 10:56 11:06

10:42
10:51/
10:57

10:59 11:08 11:14 11:24

11:05 11:13 11:18 11:27 11:37

11:12
11:21/
11:27

11:29 11:38 11:44 11:54

11:35 11:43 11:48 11:57 12:07

11:42
11:51/
11:57

11:59 12:08 12:15 12:25

PM
12:04 12:12 12:18 12:27 12:38

12:14
12:23/
12:27

12:29 12:39 12:46 12:56

12:37 12:45 12:51  1:00  1:11

12:44
12:53/
12:57

12:59  1:09  1:16  1:26

 1:07  1:15  1:21  1:30  1:41

 1:14
 1:23/ 
1:27

 1:29  1:39  1:46  1:56

 1:37  1:45  1:51  2:00  2:11

 1:44
 1:53/ 
1:57

 1:59  2:09  2:16  2:26

 2:07  2:15  2:21  2:30  2:41

 2:14
 2:23/ 
2:27

 2:29  2:39  2:46  2:56

 2:37  2:45  2:51  3:00  3:11

 2:41
 2:50/ 
2:57

2:59 3:09 3:16 3:26

 3:08  3:16  3:22  3:31  3:42

 3:11
 3:20/ 
3:27

3:29 3:39 3:46 3:56

 3:38  3:46  3:52  4:01  4:12

 3:41
 3:50/ 
3:57

3:59 4:09 4:16 4:26

 4:08  4:16  4:22  4:31  4:42

 4:11
 4:20/ 
4:27

4:29 4:39 4:46 4:56

 4:38  4:46  4:52  5:01  5:12

 4:41
 4:50/ 
4:57

4:59 5:09 5:15 5:25

 5:08  5:16  5:21  5:30  5:41

 5:11
 5:20/ 
5:27

 5:29  5:39  5:45  5:55

 5:37  5:45  5:50  5:59  6:10

 5:41
 5:50/ 
5:57

 5:59  6:09  6:15  6:25

 6:07  6:15  6:20  6:29  6:40

 6:11
 6:20/ 
6:27

 6:29  6:39 6:46 6:56

 6:37  6:45  6:50  6:59  7:10

 6:35
 6:44/ 
6:54

6:56 7:06 7:13 7:23

 7:05  7:13  7:18  7:27  7:38

 7:05
 7:14/ 
7:24

7:26 7:36  7:43  7:53

 7:36  7:44  7:49  7:58  8:08

 7:35
 7:44/ 
7:54

7:56 8:06 8:13 8:23

 8:20  8:29  8:39
 8:35  8:44  8:54
 8:50  8:59  9:09
 9:05  9:14  9:24
 9:20  9:29  9:39
 9:35  9:44  9:54
 9:50  9:59 10:09
10:05 10:14 10:24
10:20 10:29 10:39
10:35 10:44 10:54
10:50 10:59 TG 11:09 
11:05 11:14 TG 11:24

AM
FG 9:14 9:23  9:46 9:25 9:35 9:41 9:51

FG 9:33  9:41        9:55 10:05

 9:36
 9:45/ 
9:53

10:17  9:55 10:05 10:11 10:21

10:04 10:12       10:26 10:36

10:06
10:15/
10:23

10:47 10:25 10:35 10:41 10:51

10:34 10:42       10:56 11:06

10:40
10:49/
10:54

11:18 10:56 11:06 11:12 11:22

11:05 11:13       11:27 11:37

11:10
11:19/
11:24

11:48 11:26 11:36 11:42 11:52

11:35 11:43       11:57 12:07

11:40
11:49/
11:54

11:56 12:06 12:13 12:23

PM 12:18
12:04 12:12       12:27 12:38

12:10
12:19/
12:24

12:51 12:26 12:37 12:44 12:54

12:37 12:45        1:00  1:11

12:40
12:49/
12:54

 1:21 12:56 1:07 1:14 1:24

 1:07  1:15        1:30  1:41

 1:12
1:21/
1:26

 1:51  1:28  1:39  1:46  1:56

 1:37  1:45        2:00  2:11

 1:42
1:51/
1:56

 2:21  1:58  2:09  2:16  2:26

 2:07  2:15        2:30  2:41

 2:12
 2:21/ 
2:26

 2:51  2:28  2:39  2:46  2:56

 2:37  2:45        3:00  3:11

 2:42
 2:51/ 
2:56

 3:22 2:58 3:09 3:16 3:26

 3:08  3:16        3:31  3:42

 3:12
 3:21/ 
3:26

 3:52  3:28  3:39 3:$6    3:56

 3:38  3:46                    4:01    4:12

 3:42 
 3:51/ 
3:56

 4:22  3:58  4:09 4:16    4:26

 4:08  4:16                    4:31    4:42

 4:10
 4:19/ 
4:24

 4:52  4:26  4:37 4:44    4:54

 4:38  4:46                    5:01    5:12

 4:40
 4:49/ 
4:54

 5:21  4:56  5:07 5:14    5:23

 5:08  5:16                    5:30    5:41

 5:10
 5:19/ 
5:29

 5:50  5:31  5:41 5:47    5:57

 5:37  5:45                    5:59    6:10

 5:40
 5:49/ 
5:59

 6:20  6:01  6:11 6:17    6:27

 6:07  6:15                    6:29    6:40

 6:10
 6:19/ 
6:29

 6:50  6:31  6:41 6:47    6:57

 6:37  6:45        6:59    7:10

 6:36
 6:45/ 
6:55

 7:18  6:57  7:07  7:13    7:23

 7:05  7:13        7:27    7:38

 7:06
 7:15/ 
7:25

 7:49  7:27  7:37  7:43    7:53

 7:36  7:44  7:58    8:08

 7:36
 7:45/ 
7:55

 7:57  8:07 8:13    8:23

 8:20  8:29  8:39
 8:35  8:44  8:54
 8:50  8:59  9:09
 9:05  9:14  9:24
 9:20  9:29  9:39
 9:35  9:44  9:54
 9:50  9:59 10:09
10:05 10:14 10:24
10:20 10:29 10:39
10:35 10:44 10:54
10:50 10:59 TG 11:09 
11:05 11:14 TG 11:24
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AM

FG 9:02 (1)  9:10  9:16  9:24  9:39

FG 9:17 (2)  9:25  9:33  9:39  9:49

FG 9:32 (1)  9:40  9:46  9:54       10:09

FG 9:47 (2)  9:55 10:03 10:09 10:19

10:00 (1) 10:10 10:18 10:27       10:42

10:17 (2) 10:25 10:33 10:39 10:49

10:30 (1) 10:40 10:48 10:57       11:12

10:47 (2) 10:55 11:03 11:09 11:19

11:00 (1) 11:10 11:18 11:27       11:42

11:17 (2) 11:25 11:33 11:39 11:49

11:30 (1) 11:40 11:48 11:59       12:14

11:47 (2) 11:55 12:03 12:10 12:20

PM

12:01 (1) 12:10 12:18 12:29       12:44

12:15 (2) 12:25 12:33 12:41 12:51

12:31 (1) 12:40 12:48 12:59        1:14

12:45 (2) 12:55  1:03  1:11  1:21

 1:01 (1)  1:10  1:18  1:29        1:44

 1:15 (2)  1:25  1:33  1:41  1:51

 1:31 (1)  1:40  1:48  1:59        2:14

 1:45 (2)  1:55  2:03  2:11  2:21

 2:01 (1)  2:10  2:17  2:28        2:41

 2:15 (2)  2:25  2:33  2:41  2:51

 2:31 (1)  2:40  2:47  2:58        3:11

 2:45 (2)  2:55  3:03  3:11  3:21

 3:01 (1)  3:10  3:17  3:28        3:41

 3:15 (2)  3:25  3:33  3:41  3:51

 3:31 (1)  3:40  3:47  3:58        4:11

 3:45 (2)  3:55  4:03  4:11  4:21

 4:01 (1)  4:10  4:17  4:28        4:41

 4:15 (2)  4:25  4:33  4:41  4:51

 4:31 (1)  4:40  4:47  4:58        5:11

 4:45 (2)  4:55  5:03  5:10  5:20

 5:01 (1)  5:10  5:17  5:28        5:41

 5:16 (2)  5:25  5:32  5:39  5:49

 5:31 (1)  5:40  5:47  5:58        6:11

 5:46 (2)  5:55  6:02  6:09  6:19

 6:02 (1)  6:10  6:16  6:25        6:35

 6:16 (2)  6:25  6:32  6:39  6:49

 6:32 (1)  6:40  6:46  6:55        7:05

 6:46 (2)  6:55  7:02  7:09  7:19

 7:02 (1)  7:10  7:16  7:25        7:35

 7:16 (2)  7:25  7:32  7:39 TG 7:48

 7:32 (1)  7:40  7:46  7:55       TG 8:05

 7:46 (2)  7:55 8:02  8:08 TG 8:18

 8:02 (3)  8:10  8:19

 8:17 (3)  8:25  8:34

 8:32 (3)  8:40  8:49

 8:47 (3)  8:55  9:04

 9:02 (3)  9:10  9:19

 9:17 (3)  9:25  9:34

 9:32 (3)  9:40  9:49

 9:47 (3)  9:55 10:04

10:02 (3) 10:10 10:19

10:17 (3) 10:25 10:34

10:32 (3) 10:40 10:49

10:47 (3) 10:55 11:04

11:02 (3) 11:10 TG 11:19

AM

FG 9:02 (1)  9:10  9:17  9:25  9:36

FG 9:17 (2)  9:25  9:33  9:39  9:49

FG 9:32 (1)  9:40  9:47  9:55       10:06

FG 9:47 (2)  9:55 10:03 10:09 10:19

10:00 (1) 10:10 10:19 10:29       10:40

10:17 (2) 10:25 10:33 10:39 10:49

10:30 (1) 10:40 10:49 10:59       11:10

10:47 (2) 10:55 11:03 11:09 11:19

11:00 (1) 11:10 11:19 11:29       11:40

11:17 (2) 11:25 11:33 11:39 11:49

11:30 (1) 11:40 11:49 11:59       12:10

11:47 (2) 11:55 12:03 12:10 12:20

PM

12:00 (1) 12:10 12:19 12:29       12:40

12:15 (2) 12:25 12:33 12:41 12:51

12:31 (1) 12:40 12:49  1:01        1:12

12:45 (2) 12:55  1:03  1:11  1:21

 1:01 (1)  1:10  1:19  1:31        1:42

 1:15 (2)  1:25  1:33  1:41  1:51

 1:31 (1)  1:40  1:49  2:01        2:12

 1:45 (2)  1:55  2:03  2:11  2:21

 2:01 (1)  2:10  2:19  2:31        2:42

 2:15 (2)  2:25  2:33  2:41  2:51

 2:31 (1)  2:40  2:49  3:01        3:12

 2:45 (2)  2:55  3:03  3:11  3:21

 3:01 (1)  3:10  3:19  3:31        3:42 

 3:15 (2)  3:25  3:33  3:41  3:51

 3:31 (1)  3:40  3:49  3:59        4:10

 3:45 (2)  3:55  4:03  4:11  4:21

 4:01 (1)  4:10  4:19  4:29        4:40

 4:15 (2)  4:25  4:33  4:41  4:51

 4:31 (1)  4:40  4:49  4:59        5:10

 4:45 (2)  4:55  5:03  5:10  5:20

 5:01 (1)  5:10  5:19  5:29        5:40

 5:16 (2)  5:25  5:32  5:39  5:49

 5:31 (1)  5:40  5:49  5:59        6:10

 5:46 (2)  5:55  6:02  6:09  6:19

 6:01 (1)  6:10  6:18  6:27        6:36

 6:16 (2)  6:25  6:32  6:39  6:49

 6:31 (1)  6:40  6:48  6:57        7:06

 6:46 (2)  6:55  7:02  7:09  7:19

 7:01 (1)  7:10  7:18  7:27        7:36

 7:16 (2)  7:25  7:32  7:39 TG 7:48

 7:31 (1)  7:40  7:48  7:57       TG 8:06

 7:46 (2)  7:55 8:02  8:08 TG 8:18

 8:02 (3)  8:10  8:19

 8:17 (3)  8:25  8:34

 8:32 (3)  8:40  8:49

 8:47 (3)  8:55  9:04

 9:02 (3)  9:10  9:19

 9:17 (3)  9:25  9:34

 9:32 (3)  9:40  9:49

 9:47 (3)  9:55 10:04

10:02 (3) 10:10 10:19

10:17 (3) 10:25 10:34

10:32 (3) 10:40 10:49

10:47 (3) 10:55 11:04

11:02 (3) 11:10 TG 11:19 
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FG & TG - FROM OR TO VIA GARAGE AT 1021 SAN PEDRO

Beyond the downtown area, Route 11 only stops at the following 
intersections along Broadway

•	 Broadway & Jones
•	 Broadway & Grayson
•	 Broadway & Humphrey
•	 Broadway & Mulberry 

(Southbound Only)
•	 Broadway & Tuleta 

(Southbound Only)

Route 11 is a skip service route along Broadway, which means it 
skips stops so the bus can get riders to their destinations faster.

•	 Broadway & Pershing
•	 Broadway & Hildebrand
•	 Broadway between  

Terrel Rd & Elizabeth
•	 Broadway & Patterson 

(Southbound Only)
•	 Broadway & Arcadia

11culture
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   M
etro, Frequent, Skip or Prim

o
Service

   Express Service
   Transfer 

   7-D
ay Pass

V
IA

trans PA
TR

O
N

S:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  FR
E

E
Includes their personal care attendant and a com

panion w
ith VIA

 ID
.

O
FF-P

E
A

K
 SP

E
C

IA
L for seniors and persons w

ith lim
ited m

obility w
ith VIA

 ID
:

W
eekdays 9 a.m

. to 3 p.m
.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .25¢

Saturdays and Sundays .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .FR
E

E
 

    D
ISC

O
U

N
TS:  D

iscounted fares and passes available to the follow
ing: 

seniors (62 and older), students, persons w
ith certain disabilities, active-duty m

ilitary, 
M

edicare recipients and children 5-11 (no ID
 required for children, 4 and under ride free).

 

    R
E

D
U

C
E

D
-FA

R
E

 ID
:  A

 VIA
 Reduced-Fare ID

 is required and m
ust be presented

 
w

hen boarding in order to pay reduced fares or use discounted passes. 
C

all C
ustom

er Service for inform
ation on obtaining a VIA

 ID
.

TR
A

N
SFE

R
S:  Transfers, w

hich allow
 you to connect from

 one bus to another, m
ust 

be purchased w
hen boarding and are valid for 2.5 hours from

 tim
e indicated.   

If transferring from
 a regular service to Express Service, additional fare is required.  

PA
SSE

S
:  Passes and tickets are available online at w

w
w

.VIA
info.net, at all 

VIA
 Inform

ation C
enters or by m

ail.  In addition, there are convenient retail pass 
outlets throughout the city.

TIP
S TO

 R
ID

E
 B

Y
:  

   B
e at your stop five m

inutes early.
   H

ave correct change ready 
   ( operators do not carry change ).
   K

eep belongings out of the aisle.

N
o sm

oking, eating or drinking on the bus.
Please offer front seats to seniors and
riders w

ith disabilities.
Exit through the 

the rear door.
Stand behind 

yellow
 line on board.

D
ay Pass

$    1.30
    2.60

.15

12.00
2.75

1.35

$
    .65

    1.30
.07

6.00 
   31-D

ay Pass
38.00

19.00 
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(1) - VIVA culture (11B) branch to Botanical Garden Bus marquee displays 
“Botanical Garden”

(2) - VIVA culture  (11A) branch to McNay Art Museum Bus marquee 
displays “McNay Museum”

(3) - Goes to Pearl only


