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SERVICES FOR RIDERS WITH DISABILITIES:  All VIA buses 
and many stops are now accessible to riders with disabilities.
You can get bus schedule and other information in accessible 
formats. Please call (210) 362-2020 or TTY (210) 362-2019.

PERSONAL TRIP PLANNER:  Plan your own trip online
24 hours a day at VIAinfo.net. You can also get directions by 
transit at maps.google.com. These online tools are easy 
to use and will provide step-by-step instructions and a map 
of your trip.

BIKE & RIDE:  You and your bike can go anywhere VIA goes.  
On Primo there are bike racks inside the vehicle and on all 
other buses the bike rack is outside the bus in the front.  It 
takes only seconds to load your bike and be on your way.  
Call Customer Service at (210) 362-2020 for more information.

FOR YOUR SAFETY: If you’re late, just wait.
Chasing a moving bus can be dangerous 
and deadly.

Don’t Chase 

ON BOARD SAFETY TIPS: Get a grip. Use 
handrails at all times as the bus may need to 
stop suddenly.  Remain seated until the bus 
has completely stopped. Watch your footing, 
especially while boarding and exiting. 

WHAT DOES “7:05 / 7:16” MEAN?
Normally just departure times are printed on the schedules.  
However, when a bus is scheduled to arrive at a major 
transfer point several minutes before it is scheduled to 
depart, both the arrival and departures times are displayed.  
This helps passengers plan transfers to other routes.   

HOLIDAY & FIESTA SCHEDULES 
Bus service on VIA observed holidays will be provided as 
follows:

Saturday Schedule - Martin Luther King Day, Memorial Day 
& Friday after Thanksgiving

Sunday Schedule

Fiesta Schedule - Times are subject to change during the
Fiesta parades. Please refer to the Fiesta Reroute Schedule
flyer for details.

Please look for notices on the bus, at VIAinfo.net or call
Customer Service at 362-2020 (select option 5) for all other
observed holidays.  

 - New Year’s Day, Labor Day, 
Thanksgiving and Christmas

Plan and pay faster and 
easier with goMobile. 
Download Today
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SERVICES FOR RIDERS WITH DISABILITIES:  All VIA buses 
and many stops are now accessible to riders with disabilities.
You can get bus schedule and other information in accessible 
formats. Please call (210) 362-2020 or TTY (210) 362-2019.

PERSONAL TRIP PLANNER:  Plan your own trip online
24 hours a day at VIAinfo.net. You can also get directions by 
transit at maps.google.com. These online tools are easy 
to use and will provide step-by-step instructions and a map 
of your trip.

BIKE & RIDE:  You and your bike can go anywhere VIA goes.  
On Primo there are bike racks inside the vehicle and on all 
other buses the bike rack is outside the bus in the front.  It 
takes only seconds to load your bike and be on your way.  
Call Customer Service at (210) 362-2020 for more information.

FOR YOUR SAFETY: If you’re late, just wait.
Chasing a moving bus can be dangerous 
and deadly.

Don’t Chase 

ON BOARD SAFETY TIPS: Get a grip. Use 
handrails at all times as the bus may need to 
stop suddenly.  Remain seated until the bus 
has completely stopped. Watch your footing, 
especially while boarding and exiting. 

WHAT DOES “7:05 / 7:16” MEAN?
Normally just departure times are printed on the schedules.  
However, when a bus is scheduled to arrive at a major 
transfer point several minutes before it is scheduled to 
depart, both the arrival and departures times are displayed.  
This helps passengers plan transfers to other routes.   

HOLIDAY & FIESTA SCHEDULES 
Bus service on VIA observed holidays will be provided as 
follows:

Saturday Schedule - Martin Luther King Day, Memorial Day 
& Friday after Thanksgiving

Sunday Schedule

Fiesta Schedule - Times are subject to change during the
Fiesta parades. Please refer to the Fiesta Reroute Schedule
flyer for details.

Please look for notices on the bus, at VIAinfo.net or call
Customer Service at 362-2020 (select option 5) for all other
observed holidays.  

 - New Year’s Day, Labor Day, 
Thanksgiving and Christmas

Plan and pay faster and 
easier with goMobile. 
Download Today
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