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Vly Convenient,
() app-based
L’”"( rideshare for any
CLICK® GO budget.
ri rj $1.
RIDE ON 5lviindomn 0

your schedule. Choose from multiple
stops, so you can get

where you want faster.

VIAINFO.NET/LINK



via> LInXK

CLICK® GO

VIA Link is an innovative ride service
that connects you to your favorite
neighborhood and downtown
destinations. All on your schedule.

Instead of buses on fixed routes,

VIA Link passenger vans operate
throughout a designated zone. Book
trips with an app to connect to where
you want to go... when you want to go.

And all for affordable VIA prices.

HOW IT WORKS

Book

Download the VIA Link app.

VIA

#_ Download on the
@ AppStore

GETITON
»’ Google Play

Link

4
CLICK® GO

Book a ride when you need it — now
or up to 7 days in advance. You can
also book online at VIAinfo.net/Link
or by phone at (210) 655-LINK.

Use the Transit app to plan trips that
include both bus and VIA Link

¢  Meet

@ your driver at the designated
00—

pickup point.

Pay

Costs $1.30 per trip. VIA passes
and discounts accepted.

to VIA bus routes within the
Link zone.

£ Ride
% to your destination or connect

Link

&
(0—o) N
e s When transferring to a VIA bus,

ask the driver for a FREE transfer.
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NACO PASS ZONE

Service Hours

Every day, 5 a.m. - 9:30 p.m.
Usually available within 20-30 minutes.
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Northeast Lakeview College

Service Hours

To/From VIA Link
Naco Pass Zone
Weekdays,

5 a.m. - 9:30 p.m.

To/From VIA Link
Randolph Zone
Weekdays,
5a.m.-10 p.m.

Rolling
Oaks

Available within
30 minutes,
7a.m.-4 p.m.

Other times,
available within
60 minutes.
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RANDOLPH ZONE

Service Hours

Every day, 5 a.m. - 10 p.m.

Usually available within 20-30 minutes.

Northeast Lakeview College
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Northeast Lakeview College

Service Hours

To/From VIA Link
Randolph Zone
Weekdays,
5a.m.-10 p.m.

To/From VIA Link Naco
Pass Zone Weekdays,
5a.m. -9:30 p.m.

Available within
30 minutes,
7am.-4 p.m.

Other times,
available within
60 minutes.
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MADLA ZONE

Service Hours

Every day,

5a.m. - 9:30 p.m.
Usually available
within 20-30 minutes.
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MAINLAND ZONE

Service Hours

Every day, 5 a.m. - 9:30 p.m.

Usually available within 20-30 minutes.
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Service Hours

Every day, 7 a.m. - 11 p.m.

DOWNTOWN ZONE

Usually available within 10-15 minutes.
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SOUTHEAST ZONE Sandy Oaks

Service Hours Service Hours

Every day, 5 a.m. = 11 p.m. To/From Brooks Transit Center
Usually available within 15-20 minutes. Weekdays only

7 a.m. -7 p.m.
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VIA LINK ZONES

Destinations

Naco Pass Zone

Everyday ..................... 5am.-9:30 p.m.

* Morgan’s Wonderland

* Northeast Lakeview College

* Rolling Oaks Mall

» Toyota Field

* Retailers, restaurants, community centers,
libraries, parks

* VIA Naco Pass Transfer Point

Randolph Zone

Everyday ....................... 5am.-10 p.m.

» Bexar County Office Precinct 4

» Brooke Army Medical Center

» Major Distribution Center Employers

» Retailers, restaurants, community centers,
schools, parks

* VIA Randolph Transit Center

* Northeast Lakeview College

Madla Zone

Everyday ..................... 5am. - 9:30 p.m.

e Palo Alto College

* South Park Mall

e Texas A&M University San Antonio

» Toyota Motor Manufacturing

» Retailers, restaurants, community centers,
libraries, parks

* VIA Madla Transit Center

Mainland Zone

Everyday ..................... 5a.m. - 9:30 p.m.

» Bexar County Tax Accessor Collector

* Northwest Vista College

« UT San Antonio

* Retailers, restaurants, community centers,
libraries, parks, schools, theaters

VIA Mainland Transfer Point

Downtown Zone
Everyday ........................ 7 am.-11 p.m.

¢ Alamodome

e Henry B. Gonzalez Convention Center

e The Alamo

e UT San Antonio Campus

e Shops, restaurants and entertainment at
Market Square, La Villita, Pearl, Tobin Center
for the Performing Arts and Southtown

* VIA Ellis Alley Park & Ride and Centro Plaza
Transit Center

Southeast Zone
Everyday ........................ 5am. -1 p.m.

* The Missions

* City of Sandy Oaks

* Retailers, restaurants, community centers,
libraries, parks

* VIA Brooks Transit Center

* H-E-B Warehouse

* Amazon Warehouse

* Future Eastside Transit Center

To talk to someone about a concern or ask

a general guestion about VIA Link, call our
Customer Service GO Line at (210) 362-2020
Monday through Friday from 8 a.m. to 6 p.m.

If you have question about the status of your
current VIA Link ride, call the VIA Link dispatch
line at (210) 655-LINK.

For more information, visit VIAinfo.net/link.




VIA Link is the convenient
way to connect to shopping,
restaurants, work and more in
your neighborhood.

Transfer from Link to a bus for seamless
connections outside the zone.

\ly

Easy

On-demand service means
VIA is on your schedule.

Faster

Cut down your travel time with
short wait times. A Link van is
usually available to pick you up
in less than 20 minutes.

@ Affordable

Fare is just $1.30 per trip, with free
transfers. Reduce fares for seniors,
students and military apply.

VIA passes available on the VIA
goMobile+ ticketing app or many
H-E-B stores are also accepted.

%

VIA
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CLICK® GO

VIAINFO.NET/LINK



