+1-844-833-2075 Delta Air Lines Cancellation Policy

Delta Air Lines' cancellation policy depends on the type of ticket you have purchased
and the timing of your cancellation. All tickets, except for Basic Economy, can be
canceled without a fee for most flights originating in the U.S., Canada, and the
Caribbean. +1-844-833-2075 (US)

For all tickets

e 24-Hour Risk-Free Cancellation: You can cancel any ticket for a full refund within
24 hours of booking, provided you purchased it directly from Delta and cancel
before the first flight departs. +1-844-833-2075 (US)

For non-refundable tickets (Main Cabin and above)

e Cancellation terms: If you cancel outside the 24-hour window, you will receive the
value of your ticket, minus any cancellation fees, as an eCredit for future travel.

e No change fees: For tickets originating in the U.S., Canada, and the Caribbean,
Delta has eliminated change fees. However, if your new flight is more expensive,
you will have to pay the fare difference. +1-844-833-2075 (US)

e eCredit expiration: The eCredit you receive is typically valid for one year from the
original date of purchase.

e "No-show" penalty: If you fail to cancel your flight before departure and do not

show up, the ticket will have no remaining value. +1-844-833-2075 (US)

For Basic Economy tickets

e Cancellation policy: In most cases, these tickets are non-changeable and

non-refundable. You can cancel before departure for an eCredit, but a



cancellation fee (often $99 to $199 for U.S. and Canadian travel) will be deducted
from the ticket value. +1-844-833-2075 (US)
e Award tickets: For Basic Economy award tickets, the cancellation fee is deducted

in miles, and the remaining miles are redeposited into your SkyMiles account.

For refundable tickets and other services

e Full refund: If your ticket is refundable, you can cancel it before your flight
departs for a full refund to your original form of payment. +1-844-833-2075 (US)
e Optional purchases: This includes your ticket price and any pre-paid seat

upgrades or checked bag fees.

For cancellations initiated by Delta

If Delta cancels or significantly delays your flight, you are entitled to a full refund to your
original form of payment if you are not satisfied with the rebooked flight options.
+1-844-833-2075 (US)

+1-844-833-2075 Does Delta have a cancellation policy?

Yes, Delta Air Lines has a cancellation policy that varies significantly based on your
ticket type, destination, and the timing of your cancellation. All tickets booked directly
with Delta can be canceled for a full refund within 24 hours of purchase, regardless of
the fare class. +1-844-833-2075 (US)

Here is a breakdown of Delta's cancellation rules based on ticket type after the 24-hour
grace period has passed. +1-844-833-2075 (US)

Main Cabin and higher tickets



For most Main Cabin, Delta Comfort+, Delta Premium Select, First Class, and Delta One
tickets, the following rules apply for flights originating in the U.S. and Canada:
+1-844-833-2075 (US)

e Voluntary cancellation: You can cancel your ticket before departure and receive
an eCredit for the value of your ticket, with no cancellation fee.

e Refundable tickets: If you purchased a refundable fare, you can cancel for a full
refund to your original form of payment.

e Destination-dependent fees: For travel originating outside of the U.S. and Canada,
cancellation fees may apply. For example, some tickets originating in Europe and
Central America may have a fee. +1-844-833-2075 (US)

Basic Economy tickets

Basic Economy tickets have the most restrictions and are generally not changeable or

refundable.

e Voluntary cancellation: You can cancel a Basic Economy ticket for an eCredit, but
a cancellation fee ranging from $99 to $199 will be deducted from the ticket's
value. If the fee exceeds the ticket value, you will not receive an eCredit.

e Award travel: Basic Economy tickets booked with miles can be canceled for a fee,
and the remaining miles will be redeposited into your SkyMiles account.
+1-844-833-2075 (US)

Canceled or delayed flights

If Delta cancels your flight or issues a significant delay or schedule change, you have

the right to a full refund regardless of your ticket type.



e Significant delays: A significant delay is defined as a departure or arrival that is 3
hours or more earlier or later for domestic trips, or 6 hours or more for
international trips.+1-844-833-2075 (US)

e Refund options: If your flight is significantly impacted, you can accept the
rebooked flight, cancel for a refund to your original payment method, or receive

an eCredit.

How to cancel your flight

To cancel your ticket, follow these steps:

Navigate to the "My Trips" section on delta.com.
Select the trip you need to cancel.

Click "Need to Cancel?" and follow the prompts.
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If you are eligible for a refund, it will be automatically processed. If you are

entitled to an eCredit, it will be issued to you. +1-844-833-2075 (US)

+1-844-833-2075 How does Delta handle flight cancellations?

When Delta cancels a flight, it generally rebooks you on the next available flight at no
extra cost. You can accept this new flight, request a different alternative, or cancel your
trip for a full refund. Your specific options and compensation depend on whether the
cancellation was within Delta's control and the length of the delay. +1-844-833-2075
(US)

Your options if Delta cancels your flight

You will be notified of the cancellation via the Fly Delta app, email, or text message.

From there, you have three main choices:



e Accept the rebooked flight: In many cases, Delta will automatically rebook you on
the next available flight. If this new itinerary works for you, no further action is
needed. +1-844-833-2075 (US)

e Choose an alternate flight: If the new flight does not fit your schedule, you can
request an alternative on Delta or a partner airline. This can be done online
through My Trips or by contacting a Delta agent. +1-844-833-2075 (US)

e Cancel and get a refund: You are entitled to a full refund to your original form of
payment if you choose not to travel. This applies even to Basic Economy tickets
and for cancellations caused by uncontrollable issues, such as weather. For
tickets purchased with miles, the miles will be redeposited into your SkyMiles
account. +1-844-833-2075 (US)

Compensation and services for delays

If your flight is canceled due to an issue within Delta's control (e.g., crew shortages or
maintenance problems), the airline will provide assistance based on the length of the
delay. For cancellations due to factors outside of Delta's control (e.g., weather or air
traffic control), federal regulations require only that you are offered a refund if you
choose not to travel. +1-844-833-2075 (US)

For "Controllable" cancellations:

e Meals: For delays of three hours or more, Delta will provide meal vouchers. You
can be reimbursed for a "reasonable meal" if vouchers are unavailable.

e Hotels: For overnight delays, Delta will provide complimentary hotel
accommodations and transportation to and from the hotel. If no contracted
hotels are available, you can book your own and submit a reimbursement request
for "reasonable” costs. +1-844-833-2075 (US)

e Partner airlines: Delta may rebook you on a partner airline at no extra cost if no

Delta flight is available.



How to manage your cancellation

1. Check your itinerary: Go to the Fly Delta app or the My Trips section on Delta.com
to see your rebooked flight options.

2. Request a refund or reimbursement: To get a refund for your ticket or to request
reimbursement for expenses like meals and hotels, use the online Travel
Disruption Refund Request form on Delta's website. You will need to save all your
receipts to submit a reimbursement claim. +1-844-833-2075 (US)

3. Contact Delta: If you are unhappy with your options, speak with a Delta agent in

person at the airport, use the online chat feature, or call customer support.
+1-844-833-2075 (US)

Important considerations

e Third-party bookings: If you booked through a travel agency or third-party
website, you must contact them directly to manage your flight or request a
refund. +1-844-833-2075 (US)

e New DOT regulations: As of late 2024, new Department of Transportation rules
mandate that airlines provide automatic and prompt refunds for canceled or
significantly changed flights if you do not accept alternative arrangements.

e EU flights: European Union regulations (EC261) offer additional compensation
protections for flights departing from an EU airport that are canceled less than 14

days in advance for a reason within the airline's control. +1-844-833-2075 (US)

+1-844-833-2075 Delta Air Lines Refund Policy

Delta Air Lines' refund policy depends on your ticket type, the reason for cancellation,
and when you cancel. While Basic Economy tickets are generally nonrefundable, other

fares may qualify for a full refund, an eCredit, or no refund at all. +1-844-833-2075 (US)



Refund-eligible situations

e 24-Hour Risk-Free Cancellation: All tickets booked directly through Delta can be
canceled for a full refund within 24 hours of purchase. The policy is more
generous than required by federal law, and applies even to Basic Economy fares.

e Flight cancellations and significant delays: If Delta cancels your flight or has a
significant delay or schedule change, you are entitled to a full refund if you
choose not to travel, regardless of your ticket type. +1-844-833-2075 (US)

o Domestic flights: A significant schedule change or delay is defined as a
change of 3 hours or more.

o International flights: A significant schedule change or delay is defined as a
change of 6 hours or more.

e Refundable tickets: If you purchase a ticket specifically labeled as "refundable” or
as an "Extra" fare, you can cancel it for a full refund before your flight's departure.

e Death of a passenger or family member: Delta will issue a refund for
nonrefundable tickets in the case of the death of the passenger, an immediate
family member, or a traveling companion. You must provide a copy of the death
certificate to the airline. +1-844-833-2075 (US)

eCredits for nonrefundable tickets

If you have a nonrefundable ticket (including Classic fares) and cancel outside of the
24-hour risk-free window, you will receive an eCredit for the ticket's remaining value,

minus any applicable cancellation fees. +1-844-833-2075 (US)

e Basic Economy exceptions: In most cases, Basic Economy tickets are not eligible
for a refund or eCredit outside the initial 24-hour period, and you will lose the

ticket's value if you don't fly.



e Validity: eCredits for cancelled trips typically expire one year from the original
ticket's purchase date, though this is subject to your specific ticket terms.
+1-844-833-2075 (US)

How to request a refund or eCredit

1. Cancel before departure: For most ticket types, you must cancel your flight
before its scheduled departure time to retain the ticket's value.
2. Go to "My Trips": Visit the Delta website and go to the "My Trips" section to find
your reservation. +1-844-833-2075 (US)
3. Start the cancellation: Select "Need to Cancel?" and follow the prompts to initiate
the process.
4. Check processing times: Once your refund is processed, it may take time to
appear on your statement:
1. Credit or debit card: Within 7 business days.
2. Cash or check: Within 20 calendar days.

What is not refundable

e Used tickets: You cannot get a refund for any ticket or portion of a ticket that has
already been flown. +1-844-833-2075 (US)

e No-shows: If you fail to show up for your flight without canceling, your ticket will
have no remaining value.

e Third-party bookings: For tickets purchased through a travel agency or other
third-party, you must contact that agency directly for cancellations and refunds.
+1-844-833-2075 (US)

+1-844-833-2075 Can | cancel my Delta flight and get my money back?




Whether you can cancel your Delta flight and get a full refund depends on several
factors, including the type of ticket purchased and when you cancel. +1-844-833-2075
(US)

Here's a breakdown of Delta's cancellation and refund policy:

1. 24-hour risk-free cancellation

e Yes, you can get a full refund if you cancel within 24 hours of booking.
e This policy applies to all ticket types, including Basic Economy, regardless of the
fare type.

e The refund will be automatically issued to your original form of payment.

2. Refundable tickets

e Yes, if you purchased a refundable ticket, you can cancel it and receive a full
refund. +1-844-833-2075 (US)

e This means the payment will be returned to your original payment method.

e You can cancel these tickets online at delta.com and request a refund through

the same platform.

3. Non-refundable tickets

e No, you cannot get a cash refund for a non-refundable ticket, but you can receive
an eCredit for the value of the ticket, minus any applicable cancellation fees.

e The eCredit can be used toward a future Delta flight and typically expires one
year from the original ticket purchase date, according to NerdWallet.

e Cancellation fees for non-refundable tickets can range from $99 or more,
depending on the itinerary. +1-844-833-2075 (US)



e However, Delta has eliminated change and cancellation fees for Main Cabin or
above tickets on flights originating from the United States, Canada, Europe,

Africa, and the Caribbean.

4. Basic Economy tickets

e Generally, Basic Economy tickets are non-refundable and non-changeable after
the initial 24-hour risk-free cancellation period.

e |f you cancel a Basic Economy ticket, you may receive an eCredit minus a
cancellation fee, according to Delta. +1-844-833-2075 (US)

e The fees for canceling a Basic Economy ticket can vary based on the origin city

and destination, according to Delta.

5. Other circumstances

e Delta may issue a full refund in certain situations beyond the ticket type, such as
if Delta cancels your flight or significantly changes the flight schedule or time.

e In cases of death of the passenger, an immediate family member, or a traveling
companion, you may also be eligible for a refund, even on a non-refundable ticket,
according to NerdWallet. +1-844-833-2075 (US)

In summary, if you need to cancel a Delta flight, acting quickly within the 24-hour
window is your best bet for a full refund. Otherwise, refund eligibility depends heavily on
whether you purchased a refundable ticket or a non-refundable one, with the latter likely
resulting in an eCredit rather than a cash refund. +1-844-833-2075 (US)

For specific details regarding your flight, it's always best to check your ticket details on

Delta's website or contact their customer service. +1-844-833-2075 (US)



+1-844-833-2075 How do | know if my Delta flight is refundable or not?

To determine if your Delta flight is refundable, you must check the fare rules of your

specific ticket. The best way to do this is by looking up your trip in the "My Trips" section
on Delta's website or app. +1-844-833-2075 (US)

How to check your ticket

1.

Go to My Trips on delta.com or in the Fly Delta app.

2. Login to your account, or find your trip using your confirmation number, first

name, and last name.

. Look for the words "Nonrefundable" next to the cabin name and ticket type. If you

see this, your ticket is not eligible for a cash refund after the initial 24-hour
window. +1-844-833-2075 (US)

If the word "Nonrefundable” is not present, you may have a refundable ticket. For
full confirmation, you can also view the detailed fare rules associated with your

booking.

What different fare types mean

e Basic Economy tickets are non-refundable and non-changeable after the 24-hour

risk-free period. If you cancel, you may receive an eCredit for the ticket's
remaining value, minus a cancellation fee. +1-844-833-2075 (US)

Main Cabin, Delta Comfort+, First Class, and Delta Premium Select tickets
purchased in the U.S. and Canada generally have no change or cancellation fees,
but are usually non-refundable. If you cancel, you will receive an eCredit for the
full ticket value.

"Refundable” tickets, which you pay a higher fare for, can be cancelled for a full

cash refund to your original form of payment. +1-844-833-2075 (US)



The 24-hour "risk-free" cancellation period

Regardless of the ticket type, all Delta flights booked directly through the airline can be
cancelled for a full cash refund within 24 hours of purchase, as long as the booking was
made at least seven days before departure. +1-844-833-2075 (US)

When you may get a refund for a non-refundable ticket

In certain circumstances, even non-refundable tickets may be eligible for a refund:

e Significant schedule change or cancellation: If Delta cancels your flight or
significantly changes the flight time (3+ hours for domestic travel, 6+ hours for
international), you are entitled to a full refund if you do not accept the rebooked
option. +1-844-833-2075 (US)

e Death of a passenger: In the event of a death of an immediate family member,
traveling companion, or the passenger themselves, you can request a refund by

providing a copy of the death certificate.

+1-844-833-2075 How to get reimbursed from Delta Airlines?

To get reimbursed from Delta Air Lines, the process you must follow depends on the
reason for your request, such as a trip cancellation, a significant delay, or issues with
your baggage. For any reimbursement, keep all travel documents, including receipts for
expenses. +1-844-833-2075 (US)

For a canceled or significantly delayed flight



If Delta cancels your flight or has a significant schedule change (three hours or more for
domestic, six or more for international), and you don't accept an alternative flight, you

are entitled to a full refund for the unused portion of your ticket. +1-844-833-2075 (US)

1. Request online: The easiest way to request a refund is through the Fly Delta app
or in the "My Trips" section on the Delta website.

2. Submit a form: For issues beyond a standard refund, such as for hotels, meals, or
transportation costs, use Delta's specific Reimbursement Request form. Eligibility
is limited to issues within Delta's control, such as a maintenance problem or crew
shortage, not weather or air traffic control. +1-844-833-2075 (US)

3. Contact a travel agent: If you booked through a third party, you must contact that

agent directly to request a refund. +1-844-833-2075 (US)

For baggage issues

If your checked bag is delayed, lost, or damaged, you can request reimbursement for

associated costs.

1. File a report: If you are still at the airport, report the issue immediately at the
Baggage Service Office (BSO). You must do this within 24 hours for domestic
flights or within 7 days for international flights. +1-844-833-2075 (US)

2. Make a claim online: Use the file reference number you receive from the BSO to
submit a claim for reimbursement on Delta's website. You can request
reimbursement for reasonable expenses due to the delay, or for replacement of
lost items.

3. Receive payment: For delays, reasonable expenses like toiletries are covered
(often up to $50 per day). If your bag is declared lost after 21 days, Delta will
contact you to discuss a final settlement. +1-844-833-2075 (US)

Other refund requests



For other reasons, such as a fare difference or a medical emergency, you can use Delta's
general Travel Resolution Form. +1-844-833-2075 (US)

How to check your status

e Online: Visit Delta's Refund Status page and enter your ticket number or refund
request number.

e By phone: Call the dedicated refund status line at +1-844-833-2075 (US).

Reimbursement processing times

e Credit/debit card: Up to 7 business days for Delta to process the refund, but it
may take up to two billing cycles for the credit to appear on your statement.

e Cash/check: Typically processed within 20 calendar days.

+1-844-833-2075 Delta Air Lines Baggage Policy

Delta Air Lines' baggage policy allows passengers one free carry-on bag and one
personal item on all flights. Fees for checked baggage, along with specific size and
weight limitations, vary depending on your destination, fare class, and any elite status

you may have.

Carry-on baggage

e Carry-on bag: You can bring one carry-on bag at no extra charge. It must not
exceed 22 x 14 x 9 inches (56 x 35 x 23 cm), including handles and wheels, to fit
in the overhead bin. +1-844-833-2075 (US)

e Personal item: You can also bring one personal item, such as a purse, laptop bag,

or small backpack, which must fit under the seat in front of you.



e Weight restrictions: Delta does not have a weight restriction for carry-on bags on
most flights. However, some international airports may have their own

restrictions.

Checked baggage

e Standard allowance: For domestic flights in the U.S., standard checked bags
must not exceed 62 linear inches (157 cm) in total dimensions (length + width +
height). +1-844-833-2075 (US)

e Domestic fees: The fees for checked bags vary by route and fare type. For
standard domestic flights, the first checked bag is typically $35, and the second
is $45.

e Weight limits:

o Main Cabin and Basic Economy: The standard weight limit is 50 Ibs (23
kg) per bag.

o Premium Cabins (Delta One, First Class, Premium Select): The weight limit
is 70 Ibs (32 kg) per bag.

Overweight and oversized baggage

e Overweight fees (domestic):
o 51-70 Ibs (23-32 kg): $100 extra per bag.
o 71-100 Ibs (33-45 kg): $200 extra per bag.
e Oversized fees (domestic): Bags that are 63-80 linear inches will incur an extra
fee of $200.
e International variations: Overweight and oversized fees can vary significantly on
international routes. Some international flights also have lower maximum weight
limits, such as 70 Ibs for flights to Europe. +1-844-833-2075 (US)



How to get free checked bags

You can avoid checked bag fees through several methods:

e Eligible Delta SkyMiles® American Express Card: Cardholders and up to eight
companions on the same reservation can get their first checked bag free on
Delta flights. +1-844-833-2075 (US)

e Medallion® Status: Delta Medallion members receive free checked bags. The
number of free bags and weight allowance increases with higher status levels.

e Premium cabins: Passengers flying in Delta One, First Class, or Delta Premium
Select receive free checked bags.

e Active U.S. Military: Active-duty military personnel have a generous baggage
allowance, which depends on whether they are traveling on orders or for personal
reasons. +1-844-833-2075 (US)

How to check your fees

Because fees vary based on your exact itinerary, fare class, and status, the best way to

get a precise estimate is to use Delta's online tool. +1-844-833-2075 (US)

Restricted items

Delta has policies regarding special items, including sporting equipment, musical
instruments, and children's baggage. Some items, particularly those with lithium

batteries like hoverboards, have specific transport restrictions. +1-844-833-2075 (US)

+1-844-833-2075 How many bags does Delta allow for free?



Every passenger on Delta can bring one carry-on bag and one personal item for free. For
checked bags, the free allowance varies depending on your ticket type, destination, and

other factors, such as elite status or military affiliation. +1-844-833-2075 (US)

Free carry-on allowance

Every passenger, regardless of their ticket, is entitled to bring these items on board free

of charge:

e One carry-on bag: Must not exceed 22" x 14" x 9" (56 x 35 x 23 cm).
e One personal item: A smaller item like a purse, laptop bag, or small backpack

that fits under the seat in front of you.

Free checked bags

There is no free checked bag allowance for all passengers, particularly on domestic
flights with a Basic Economy fare, where you must pay to check a bag. However, many

passengers qualify for free checked bags:
By fare class:

e Delta One, First Class, and Premium Select: Typically includes two or three free
checked bags, depending on the route. +1-844-833-2075 (US)

e Main Cabin and Delta Comfort+ (domestic): A fee of $35 typically applies for the
first checked bag.

e International Flights (Main Cabin): Often includes one or two free checked bags.
For example, flights to Asia and the Middle East often include two bags, while

flights to Europe include one.

With a Delta SkyMiles American Express Card:



e First Bag Free: Cardholders receive their first checked bag for free on Delta
flights. +1-844-833-2075 (US)
e Companions benefit: This also applies to up to eight other people traveling on the

same reservation.

With Medallion Status:

e Silver Medallion: One free checked bag on domestic flights.

e Gold Medallion: Two free checked bags on domestic flights.

e Platinum and Diamond Medallion: Three free checked bags on domestic flights.
e Weight allowances: Medallion members also receive higher weight limits (70 Ibs)

for their free bags.

For U.S. military personnel:

e Personal travel: Active-duty military receive two free checked bags (three if flying
in a premium cabin).
e Official orders: Those traveling on military orders can check up to five bags for

free, with higher weight limits.

How to confirm your allowance

To get the most accurate baggage allowance for your specific itinerary, Delta

recommends using its official baggage calculator on its website. +1-844-833-2075 (US)

+1-844-833-2075 What is the new Delta rule for checked bags?

In April 2025, Delta Air Lines implemented a new rule requiring passengers on domestic
flights to check their bags at least 45 minutes before departure. This was a change
from the previous policy, where the cutoff time could be as short as 30 minutes at
certain airports. +1-844-833-2075 (US)



This new, standardized rule is intended to improve efficiency and ensure flights can

depart on time.

Deadlines for specific airports

While the 45-minute cutoff applies to most domestic flights, a few airports have even

stricter requirements:

e 60 minutes: For domestic flights departing from New York's John F. Kennedy
International Airport (JFK) and Henry E. Rohlsen Airport (STX) in St. Croix, U.S.
Virgin Islands. +1-844-833-2075 (US)

e 90 minutes: For domestic flights departing from Cyril E. King Airport (STT) in St.
Thomas, U.S. Virgin Islands.

Other important baggage policies

Beyond the new time limit, the following general checked bag policies for domestic

flights remain in effect:

e Weight limit: 50 pounds (23 kg) for most passengers, but 70 pounds (32 kg) for
First Class and Delta One customers. Bags over 100 pounds will not be accepted.

e Size limit: 62 linear inches (158 cm) for the total dimensions (length + width +
height). +1-844-833-2075 (US)

e Fees: For non-premium cabin tickets, the fee for the first checked bag is typically
$35, and the second is $45. Overweight and oversized bags will incur additional
fees.

e Free bags: Delta SkyMiles Medallion Members and certain Delta SkyMiles
American Express Card holders can check their first bag for free.
+1-844-833-2075 (US)



+1-844-833-2075 Can | bring a backpack and a carry-on bag on Delta?

Yes, on most flights, you can bring one carry-on bag and one personal item, such as a
small backpack, for free. The key is ensuring that both bags fit within Delta's size

restrictions. +1-844-833-2075 (US)

Carry-on bag

e Maximum dimensions: Your bag must not exceed 22" x 14" x 9" (56 x 35 x 23
cm), including any handles and wheels.

e Storage: This bag is intended for storage in the overhead bin.

Personal item (small backpack)

e Maximum dimensions: While Delta does not provide an exact size limit, a small
backpack is an approved personal item. It must be able to fit completely under
the seat in front of you. Many sources suggest keeping your backpack at or
under approximately 17" x 13" x 9" to be safe. +1-844-833-2075 (US)

e Storage: This item is stored under the seat in front of you.

Restrictions to be aware of

e Delta Connection flights: On smaller regional aircraft with 50 seats or fewer, you
are only permitted to bring a personal item on board. Larger carry-on bags will be
gate-checked for free and returned to you planeside upon deplaning.
+1-844-833-2075 (US)

e Full flights: On especially full flights, gate agents may be more strict about
enforcing size limits. In these cases, larger carry-on bags may be tagged for free

gate-checking even on larger planes.



e Weight limits: For most domestic flights, there is no carry-on weight limit.
However, certain international destinations, such as Beijing, Shanghai, and

Singapore, have strict weight restrictions. +1-844-833-2075 (US)

+1-844-833-2075 What are the baggage policies of Delta Air Lines?

Delta Air Lines baggage policy includes a standard allowance of one carry-on bag and
one personal item for all passengers free of charge. The number of free checked bags
depends on your destination, fare class, and Delta SkyMiles status. +1-844-833-2075
(US)

Carry-on baggage

e Carry-on bag: One carry-on bag is allowed per person and must fit in the
overhead bin. The maximum dimensions are 22" x 14" x 9" (56 x 35 x 23 cm),
including handles and wheels.

e Personal item: One personal item, such as a purse, small backpack, or laptop
bag, is allowed per person and must fit under the seat in front of you.
+1-844-833-2075 (US)

e Weight restrictions: There are generally no weight restrictions for carry-on bags
on domestic flights, but international flights to certain destinations (including
Beijing, Shanghai, and Singapore) have weight limits.

e Delta Connection flights: Due to smaller aircraft, larger carry-on bags may be
gate-checked for free and returned upon deplaning. Only personal items are
guaranteed to be carried on board. +1-844-833-2075 (US)

Checked baggage

Domestic U.S. flights



e Main Cabin and Basic Economy: The first checked bag is $35 one-way, and the
second is $45.
e First Class, Delta One, and Premium Select: Typically include at least two free
checked bags. +1-844-833-2075 (US)
e Overweight and oversized bags:
o Weight limit: Standard bags must not exceed 50 Ibs (23 kg). First Class
and Delta One passengers have a higher 70 Ibs (32 kg) limit.
o Size limit: Standard bags must not exceed 62 linear inches (158 cm).
o Fees: Overweight and oversized fees can be substantial. For domestic
flights, a bag that is 51-70 Ibs costs an extra $100, and a bag 71-100 Ibs
is an extra $200.

o Over 100 Ibs: Bags over 100 Ibs are not accepted.

International flights

e International baggage policies vary by destination and fare class.

e Main Cabin fares on most international routes include one free checked bag, with
additional bags incurring fees. +1-844-833-2075 (US)

e Premium cabin fares on international flights include multiple free bags.

e Weight limits can vary by destination, with some international routes having a
stricter 70 Ibs (31.75 kg) maximum weight for any single bag. +1-844-833-2075
(US)

How to get free checked bags

You can avoid checked bag fees if you are:



e A Medallion Status member: Silver, Gold, Platinum, and Diamond members
receive varying allowances for free checked bags for themselves and
companions. +1-844-833-2075 (US)

e A Delta SkyMiles American Express cardholder: Cardholders often receive their
first checked bag free for themselves and travel companions.

e An active U.S. military member: Active-duty personnel receive a generous
allowance of free checked bags, which can vary based on whether they are
traveling on orders or for personal reasons. +1-844-833-2075 (US)

e Flying in a premium cabin: First Class, Delta One, and Premium Select tickets

include free checked baggage.

Important check-in deadlines

e Domestic flights: Bags must be checked at least 45 minutes before departure for
most U.S. domestic flights. The minimum is 60 minutes at certain airports,
including New York-JFK.

e International flights: Bags must be checked at least 60 minutes before departure.
It is recommended to arrive at the airport at least three hours before an
international flight. +1-844-833-2075 (US)

+1- - -

Delta Air Lines generally does not allow a ticket to be transferred to another person.
However, it does permit name corrections and legal name changes for the original
traveler under specific conditions. +1-844-833-2075 (US)

For minor corrections



You can fix minor typos in your name (up to three characters) by contacting Delta. This
applies to correcting misspellings in the first, middle, or last name, and inverting first

and last names if they were swapped during booking.

e Within 24 hours of booking: The easiest option is to cancel and rebook for free,
assuming the flight was booked at least seven days in advance. +1-844-833-2075
(US)

e After 24 hours: If a correction is needed after the 24-hour window, contact Delta's
customer service for assistance. For minor errors, a fee may not be applied,

though fare differences can occur. +1-844-833-2075 (US)

For legal name changes

For a legal name change due to marriage, divorce, or other legal reasons, you must

contact Delta and provide official documentation.

e Required documents include a marriage certificate, divorce decree, or court order,
along with a copy of your government-issued ID. +1-844-833-2075 (US)

e Areissue fee typically applies, along with any fare difference.

e For SkyMiles members: You can update your name in your SkyMiles profile by

logging in and using the identity verification form.

Important guidelines

e Non-transferable tickets: Tickets are valid only for the named passenger and
cannot be transferred, gifted, or sold to another person. +1-844-833-2075 (US)

e Cancel and rebook: If you booked a ticket for the wrong person, your only option
is to cancel the reservation and book a new one for the correct traveler at the

current fare.



e Partner airlines: If your itinerary includes flights on Delta's partner airlines (such
as KLM or Air France), your ability to make a name correction may be limited by
their policies. +1-844-833-2075 (US)

e Matching ID: Your name on the ticket must match the name on the

government-issued ID you use for travel.

How to request a name correction

1. Online: You can try to make a minor correction through the "My Trips" section on
the Delta website.

2. By phone: Call Delta's reservations department for more complex corrections or
legal name changes. +1-844-833-2075 (US)

3. Via message: Contact Delta through the "Message Us" option on their website for

a live chat with a representative.

+1- R R . gs . 2

No, you cannot transfer a Delta airline ticket to someone else, as tickets are
non-transferable. Airlines prohibit reselling or giving tickets to another person for
security and revenue control reasons. The name on the ticket must always match the

government-issued ID of the passenger flying. +1-844-833-2075 (US)

While you can't transfer a ticket, here are some related options and alternatives:

Name corrections

You can often make minor spelling corrections to a name on a ticket, but you cannot
change it to a different person's name. For example, if you misspelled your own name,
Delta may be able to fix it. If the name has been legally changed (due to marriage, for

example), Delta can update it with proper legal documentation. +1-844-833-2075 (US)



Cancellations and eCredits

If you can no longer use your ticket, you may be able to cancel it for an eCredit,

depending on the fare rules.

e eCredits are non-transferable: This credit can typically only be used by the
original ticketed passenger for a future Delta flight.

e Exceptions for Basic Economy: Delta Basic Economy tickets are generally
non-refundable and non-changeable. While you may be able to cancel it for a fee,

the remaining value is provided as an eCredit to the original passenger.

Use SkyMiles to book for someone else

If you are a SkyMiles member, you can use your miles to book a ticket for someone else.
When booking, you would enter the other person's name and information.
+1-844-833-2075 (US)

Cancel within 24 hours of booking

Federal regulations require airlines to allow free cancellations for 24 hours after booking
for flights to or from the U.S.. If you booked the ticket less than a day ago, you can
cancel it for a full refund and have the other person buy a new ticket. +1-844-833-2075
(US)

Forfeited ticket

If the flight is non-refundable and you cannot use it, you may simply have to forfeit the
value of the ticket. +1-844-833-2075 (US)



+1-844-833-2075 How much is the change fee for Delta?

In general, Delta Air Lines has eliminated change fees for most tickets, but the actual
cost of changing your flight can vary significantly depending on several factors,

including:

o Ticket Type:

o Refundable tickets (e.g., Extra, First Class, Delta One): You can change
these without a fee, but you will need to pay any difference in fare if the
new flight is more expensive. +1-844-833-2075 (US)

o Non-refundable tickets (e.g., Classic): Change fees can range from S0 to
$400, plus the difference in fare.

o Basic Economy tickets: These are generally non-refundable and
non-changeable, with some exceptions allowing cancellation for a partial
eCredit minus a cancellation fee. +1-844-833-2075 (US)

e Origin and Destination:

o Flights originating in the US, Canada, or the Caribbean: Typically have no
change fees for Main Cabin and above tickets. +1-844-833-2075 (US)

o Flights originating outside of these regions: Change fees may apply, with
the amount depending on the specific route and fare type.

e Same-Day Changes:

o A same-day confirmed change fee may apply, but is often waived for

certain Medallion members and tickets. +1-844-833-2075 (US)

In essence

e For Main Cabin and higher fares originating in the US, Canada, or the Caribbean,
the change fee itself is likely waived. You'll only pay the difference if the new

flight is pricier.



e For other origins or Basic Economy tickets, change fees of up to $400 may apply,
in addition to any fare difference. +1-844-833-2075 (US)
e For flights booked through a third-party, additional fees may be levied by that

provider.

To get the most accurate information on your specific Delta change

fee, you should:

e Review the fare rules at the time of purchase.
e Contact Delta directly with your booking details. +1-844-833-2075 (US)

+1-844-833-2075 Delta Air Lines Refund Policy
Delta Air Lines' refund policy depends on the ticket type, when the flight is canceled, and

the reason for the cancellation. All customers receive a full refund if they cancel within
24 hours of booking, regardless of the ticket type. +1-844-833-2075 (US)

If you cancel your flight

After the 24-hour risk-free cancellation period, your refund options will depend on the
type of ticket you purchased. +1-844-833-2075 (US)

For refundable tickets

If you purchased a refundable ticket, you can receive a full refund to your original

payment method, provided you cancel before your flight departs.

For non-refundable tickets (including Main Cabin)



If you cancel a non-refundable ticket, you can receive an eCredit for the ticket's value,

minus any applicable cancellation fees.

e eCredit value: The cancellation fee depends on your route and fare rules, but
eCredits from tickets originating in the U.S. and Canada usually do not have a
cancellation fee. +1-844-833-2075 (US)

e Expiration: eCredits issued from non-refundable tickets are valid for one year

from the original purchase date.

For Basic Economy tickets

Basic Economy tickets are generally non-refundable and non-changeable after the
24-hour risk-free period has passed. +1-844-833-2075 (US)

e You may be able to cancel for an eCredit, but a cancellation fee will be deducted
from the ticket's value. If the fee is greater than the ticket value, no eCredit will be
issued.

e Some exceptions apply based on your origin and destination.

If Delta cancels or significantly delays your flight

If your flight is canceled or significantly delayed by Delta, you are entitled to a full refund

to your original payment method, regardless of your ticket type.

e For a domestic itinerary, a delay is considered "significant" if it is 3 hours or more.
+1-844-833-2075 (US)

e For an international itinerary, a delay is considered "significant" if it is 6 hours or
more.

e |If your flight is affected, Delta will typically rebook you automatically. However,

you can opt to cancel and receive a refund instead.



How to request a refund

e Online: For most cancellations and refund requests, you can visit the "My Trips"
section on delta.com. Log in or enter your confirmation number to manage your
booking. +1-844-833-2075 (US)

e Phone: You can also call Delta Reservation Sales to process a refund request.

e Processing time: For credit or debit card purchases, refunds are typically
processed within 7 business days. For cash or check purchases, it can take up to
20 calendar days. +1-844-833-2075 (US)

Special exceptions

e Death of a passenger or family member: You can request a refund for a
non-refundable ticket in the event of the death of the passenger, an immediate
family member, or a traveling companion. You must provide a copy of the death
certificate. +1-844-833-2075 (US)

e Booking with a travel agent: If you booked through a travel agency or a third-party

site, you must contact them directly to request a refund.

+1-844- -2075D Del ive refunds if ncel a flight?

The availability of a refund from Delta when you cancel a flight depends on the type of

ticket you purchased and the timing of your cancellation. +1-844-833-2075 (US)

For a full refund

You are entitled to a full refund to your original payment method under the following

circumstances:



e Within 24 hours: You can cancel any ticket, including Basic Economy, for a full
refund with no fees, as long as it has been less than 24 hours since you booked.
+1-844-833-2075 (US)

e Refundable ticket: If you purchased a more expensive refundable fare (often
labeled "Extra" on Delta's website), you can cancel it at any point before departure
for a full refund.

e Delta-initiated changes: If Delta cancels your flight or makes a significant
schedule change (such as a delay of 3+ hours for domestic flights or 6+ hours for
international flights), you can cancel your rebooked flight for a full refund.
+1-844-833-2075 (US)

For an eCredit (voucher)

If you have a non-refundable ticket and cancel your flight, you will receive an eCredit for
the ticket's remaining value, minus any applicable cancellation fees. This eCredit can be

used for a future Delta flight.

e Non-refundable fare: Non-refundable tickets, including "Classic" fares, can be
canceled before departure for an eCredit. If your ticket originated in the U.S. or
Canada, cancellation fees are waived for Main Cabin and higher fares.
+1-844-833-2075 (US)

e Basic Economy: With some exceptions for flights originating outside the U.S. and
Canada, Basic Economy tickets can be canceled for an eCredit minus a

cancellation fee (ranging from $99 to $199).

Forfeiture of ticket value

e No-show: If you do not cancel or change your flight before it departs, you will lose
the entire value of your ticket. +1-844-833-2075 (US)



How to check your eligibility

To see what options are available for your specific flight, you can manage your

reservation online;

1. Go to the "My Trips" section on Delta.com or in the Fly Delta app.

2. Find your trip and select "Cancel Flight" to follow the steps.

3. The system will indicate whether you are eligible for a refund or an eCredit based
on your ticket type and the time of cancellation. +1-844-833-2075 (US)

+1-844-833-2075 How do | know if my Delta flight is refundable or not?

To determine if your Delta flight is refundable, you must first check the fare type you
purchased. The easiest way to do this is by looking at the details in your booking
confirmation email or on the "My Trips" section of the Delta website or app.
+1-844-833-2075 (US)

How to check your ticket's refundability

1. Loginto "My Trips": Access your reservation on the Delta website or in the Fly
Delta app.

2. Look for "Nonrefundable": If you see the word "Nonrefundable" next to your cabin
class (e.g., Main Cabin), your ticket is non-refundable. +1-844-833-2075 (US)

3. Confirm refundability: If "Nonrefundable" is not displayed, your ticket is most
likely a refundable one. You can click "View Fare Rules" for the precise terms.

4. Check your confirmation email: Review the "Fare Details" section of your
confirmation email for explicit mention of "REFUNDABLE" or
"NON-REFUNDABLE". +1-844-833-2075 (US)



Refund policy by fare type

Basic Economy

e Non-refundable: Basic Economy tickets are non-refundable in most cases.

e Cancellation fee: If you cancel outside the 24-hour window, you will receive an
eCredit for the ticket's value minus a cancellation fee.

e No credit: If the cancellation fee exceeds the ticket's value, you will not receive
any eCredit. +1-844-833-2075 (US)

e No changes: These tickets cannot be changed after the initial 24-hour period.

Main Cabin and above (e.g., Comfort+, First Class)

e Non-refundable (Standard): If you purchased a standard Main Cabin fare, you can
cancel and receive an eCredit for the full ticket value, valid for one year. No
change or cancellation fees apply for flights originating in the U.S. and Canada.

e Refundable (Special Fare): For an additional fee, some passengers can purchase
a fully "Refundable Main Cabin" ticket that allows a cash refund to the original

form of payment. +1-844-833-2075 (US)

Other key refund rules

24-Hour Risk-Free Cancellation

For tickets purchased directly from Delta, you can cancel any ticket within 24 hours of
booking for a full refund to your original payment method, regardless of the fare type.
+1-844-833-2075 (US)

Flight changes or cancellations by Delta



If your flight is canceled or significantly delayed by Delta, you are entitled to a full refund,
even on a non-refundable ticket, if you are not satisfied with the rebooked flight options.
What happens if you miss your flight?

If a reservation is not canceled or changed before the flight's departure, the ticket's
entire value will be lost. +1-844-833-2075 (US)

Special circumstances

In rare situations, such as the death of a passenger or immediate family member, a
refund on a non-refundable ticket may be available. Contact Delta directly and provide
documentation. +1-844-833-2075 (US)

+1-844-833-2075 How long does it take to get a refund from Delta?

For most credit card purchases, Delta will process a refund within 7 business days,
though it may take up to two billing cycles for the credit to appear on your bank
statement. Refunds for other payment methods, like cash or checks, are typically
processed within 20 calendar days. +1-844-833-2075 (US)

The total time to get your money back can vary depending on your bank and the specific

circumstances of your refund.

Refund timeline by payment type

e Credit or debit card: Delta generally processes these refunds in 7 business days.
However, after Delta releases the funds, the speed at which the credit appears on

your statement depends on your bank's processing times. +1-844-833-2075 (US)



e Cash, check, or other payment: Refunds for these purchases are typically
processed within 20 calendar days and are issued as a check to the passenger
named on the ticket.

e International credit card: For purchases made with a card outside the U.S., Delta
also aims to transmit credit instructions within 7 business days. However, due to
varying local banking procedures, it can take up to two billing cycles to post to
your statement. +1-844-833-2075 (US)

Factors that can affect your refund

e 24-hour risk-free cancellation: If you cancel an eligible ticket within 24 hours of
booking, the refund is typically processed automatically and faster than other
types of cancellations. +1-844-833-2075 (US)

e Manual review: Tickets that are partially used or involve special circumstances
may require a manual review, which can take longer to process.

e Travel agent bookings: If you booked through a third-party travel agent, you
should contact them directly to request a refund, as the agency handles the
process. +1-844-833-2075 (US)

e Seasonal delays: High travel seasons can sometimes cause delays in the

processing of refund requests.

How to check the status of your refund

You can check the status of your refund online by visiting the Refund Status page on
Delta's website and entering your ticket number or refund request number.
+1-844-833-2075 (US)

+1-844-833-2075 Can | change my Delta flight instead of canceling?




Yes, you can change most Delta flights instead of canceling, although the specific rules

and costs depend on your ticket type and travel origin. +1-844-833-2075 (US)

Ticket types and change fees

e Main Cabin and above: Delta has eliminated change fees for flights originating in
the United States, Canada, and the Caribbean for Main Cabin and higher-fare
tickets. For travel originating elsewhere, change fees of up to $400 may apply,
depending on your route. +1-844-833-2075 (US)

e Basic Economy: These tickets are generally non-changeable. You can cancel a
Basic Economy ticket for a partial eCredit, but changes to the flight itself are not
permitted after the initial 24-hour window.

e All tickets (24-hour rule): Regardless of your fare class, you can change or cancel
your ticket for free within 24 hours of booking, as long as it was purchased
directly from Delta and before the flight departs. +1-844-833-2075 (US)

e Same-day changes: If you are within 24 hours of your flight and need to change
to an earlier flight on the same day (for domestic routes only), you have two
options:

o Same-Day Confirmed: Move to a confirmed seat on an earlier flight for a
§75 fee, or for free if you are a Diamond, Platinum, or Gold Medallion
member. +1-844-833-2075 (US)

o Same-Day Standby: Get on the standby list for an earlier flight at no cost.

This is only available if a confirmed seat is not available.

Fare differences

When changing your flight, you are always responsible for paying any difference in fare.

e |If the new flight is more expensive: You will pay the difference in price.



e |[f the new flight is less expensive: You will receive the remaining value as an
eCredit for future use. +1-844-833-2075 (US)

How to change your flight

You can easily make changes to your flight online or via the Fly Delta app by following

these steps:

1. Navigate to "My Trips" on delta.com or the Fly Delta app.

2. Log in to your SkyMiles account or enter your name and confirmation number to
find your flight. +1-844-833-2075 (US)

3. Select "Modify Flight" or "Change or Add Flights."

4. Choose your new flights and complete the checkout process, paying any fare

difference.

If you booked through a third party

If you purchased your ticket through an online travel agency (like Expedia) or another
third party, you must contact them directly to make changes. Delta cannot service
tickets issued by third-party agents. +1-844-833-2075 (US)

+1-844- -2075 How Del ncellation fee waived?

For Delta, cancellation fees can be waived depending on the type of ticket you
purchased, when you cancel, and your specific circumstances. Main Cabin fares and
above originating from North America, the Caribbean, and Europe do not have
cancellation fees, but you will receive an eCredit instead of a cash refund. For other

tickets, here is how you may get the fee waived. +1-844-833-2075 (US)

1. Cancel within 24 hours of booking



Delta's "24-Hour Risk-Free Cancellation" policy allows you to cancel any ticket for a full
refund without a fee within 24 hours of purchase, as long as the booking was made at
least 7 days before departure. This applies even to Basic Economy tickets, which are
otherwise non-refundable. +1-844-833-2075 (US)

2. Wait for a significant schedule change

If Delta significantly changes your flight's schedule, you are entitled to a full refund to
your original form of payment if you decide to cancel. A "significant change" can

include:

e A delay of 120 minutes or more. +1-844-833-2075 (US)
e A change in the routing that adds one or more stops.
e A cancellation where a suitable alternative flight is unavailable within 120

minutes.

If you are notified of such a change, you can call Delta to request a refund rather than
accepting the new flight or an eCredit. +1-844-833-2075 (US)

3. Cancel due to a veriflable emergency

For serious, verifiable reasons, Delta may be willing to waive a cancellation fee. Valid
reasons include a death in the immediate family or a health emergency. In these cases,

you should:

1. Call Delta and explain your situation.
2. Provide documentation to support your claim, such as a death certificate or a
note from a medical professional. +1-844-833-2075 (US)

4. Have Medallion Status



Delta SkyMiles Gold, Platinum, and Diamond Medallion members can receive a waiver

for the $75 same-day flight change fee.

5. Check if a travel waiver is issued

In certain situations, such as severe weather events like a hurricane, Delta may issue a
travel waiver for specific regions, allowing for more flexible cancellations without fees.
Check the Delta website to see if a waiver applies to your itinerary. +1-844-833-2075
(US)

Special rules for Basic Economy tickets

Basic Economy tickets are the most restrictive and, in most cases, are non-changeable
and non-refundable. Outside of the 24-hour grace period, you will typically incur a fee for
cancellation. The remaining value (if any) is issued as an eCredit, not a cash refund.
+1-844-833-2075 (US)

How to initiate a fee waiver

To start the cancellation process, you can use one of these methods:

e Online: Log in to your SkyMiles account, go to "My Trips," and select the trip you
want to cancel.

e Phone: Call Delta reservations at 800-221-1212.

e Online Chat: It may also be possible to request a cancellation through Delta's
online chat function. +1-844-833-2075 (US)

+1-844-833-2075 Is Delta really free cancellation?



Delta is not "really free cancellation" in most cases, but it does offer a 24-hour risk-free
cancellation period for all ticket types. Beyond that initial period, whether you can cancel

for free depends on your fare type and travel destination. +1-844-833-2075 (US)

When cancellation is free

e Within 24 hours of booking: All tickets, including Basic Economy, can be canceled
for a full refund with no fee. +1-844-833-2075 (US)

e Main Cabin and above tickets: For most trips originating in the U.S. and Canada,
there are no cancellation fees after the initial 24-hour window. However, the
refund will be issued as an eCredit for future travel, not cash.

e Fully refundable tickets: If you specifically purchase a refundable fare, you can
cancel at any time before departure for a full refund to your original payment
method. +1-844-833-2075 (US)

When cancellation is not free

e Basic Economy tickets: After the 24-hour grace period, these tickets are generally
non-refundable and non-changeable. You may be able to cancel for an eCredit,
but a cancellation fee of $99 to $199 will be deducted from the ticket value.

e International flights from certain regions: For non-refundable tickets originating
from certain international destinations outside of the U.S. and Canada,

cancellation fees may apply after the 24-hour window. +1-844-833-2075 (US)

Key considerations

e Ticket value: If you cancel a non-refundable Main Cabin fare after 24 hours, you

do not receive a cash refund. The value is returned as an eCredit for future travel,



and it typically expires one year from the original purchase date.
+1-844-833-2075 (US)

e No-show policy: If you fail to cancel your ticket before the flight departs, you will
lose the entire value of the ticket.

e How to cancel: The easiest way to cancel is online by visiting the "My Trips"
section on the Delta website. +1-844-833-2075 (US)

e Airline changes: If Delta cancels your flight or makes a significant schedule
change (e.g., a delay of three hours or more on a domestic flight), you are entitled

to a full refund to your original form of payment.

+1-844-833-2075 What is Delta airlines cancellation rate?

Delta Air Lines demonstrates a relatively low cancellation rate compared to other major

US airlines, consistently showing strong operational reliability. +1-844-833-2075 (US)

According to a NerdWallet analysis using U.S. Bureau of Transportation Statistics data,
between July 2023 and June 2024, Delta tied with Southwest Airlines for the lowest

cancellation rate among major carriers at 0.83%.
However, other sources present slightly different figures:

e 1.02% of flights canceled, according to a separate NerdWallet analysis focusing
on on-time performance. +1-844-833-2075 (US)

e 1.0% between January and April 2025, according to Simple Flying, based on BTS
data.

e 1.2% of flights, down from nearly 2%, according to the Wall Street Journal, as of
January 2024. +1-844-833-2075 (US)

e 1.22% in 2023, according to Frommer's.



It's important to note that the data from the DOT only includes flights canceled within
seven days of departure, meaning cancellations made further in advance are not
counted in these statistics. +1-844-833-2075 (US)

In addition to Delta's main operations, its regional affiliate, Endeavor Air, had a

cancellation rate of 2.21% between August 2023 and July 2024.

+1-844-833-2075 What reasons qualify for a Delta cancellation refund?

For a Delta cancellation to qualify for a refund, the reason generally must be a qualifying
circumstance dictated by the airline or a federal regulation, such as a significant flight
change by Delta, or the death of a passenger or immediate family member. The
eligibility for a refund also depends on your ticket type, as nonrefundable fares are rarely

eligible for cash refunds for personal reasons. +1-844-833-2075 (US)

Reasons for a full cash refund

e Airline-initiated cancellation: If Delta cancels your flight for any reason, you are
entitled to a full refund to your original payment method, regardless of your ticket
type. You can choose this option instead of accepting an alternative flight.
+1-844-833-2075 (US)

e Significant delay or schedule change: According to U.S. Department of
Transportation regulations, you can receive a full refund if Delta makes a
"significant" schedule change or delay and you choose not to travel. Delta
specifies this as a departure or arrival that is three or more hours earlier or later
for domestic flights, or six or more hours for international flights.

e 24-hour risk-free cancellation: Within 24 hours of purchasing a ticket directly
from Delta, you can cancel your reservation for any reason and receive a full
refund to your original payment method, without any cancellation fees.
+1-844-833-2075 (US)



e Downgrade: If you are involuntarily moved to a lower class of service, you are
entitled to a refund for the fare difference.

e Death of a passenger or family member: For nonrefundable tickets, Delta makes
exceptions for the death of the passenger, a traveling companion, or an
immediate family member. You will need to submit a copy of the death certificate
to Delta's Passenger Refunds department. +1-844-833-2075 (US)

e Refundable ticket purchase: If you bought a refundable fare, you can cancel it at
any time before departure to receive a full refund to your original payment

method.

Situations that typically do not qualify for a refund

In these situations, if you have a nonrefundable ticket, you can often receive an eCredit
for the ticket's remaining value, minus any applicable cancellation fees.
+1-844-833-2075 (US)

e Personal sickness (non-communicable): Personal illness, such as being sick or
having a family member get sick, does not qualify a nonrefundable ticket for a
cash refund.

e Missed flight or no-show: If you do not cancel or change your flight before its
departure, you will lose the full value of the ticket. +1-844-833-2075 (US)

e Personal reasons: Canceling for a personal reason, such as a change of plans,
will not result in a cash refund for a nonrefundable ticket.

e Severe communicable disease: You may be eligible for a long-term eCredit or a
refund at Delta's discretion if a medical professional advises against travel due to
a serious communicable disease. However, this is not a guaranteed cash refund.
+1-844-833-2075 (US)

How to request a refund



To request a refund, follow these steps:

1. Cancel your flight online: Log in to "My Trips" on delta.com or use the Fly Delta
app to begin the cancellation process.

2. Use the Travel Resolution Form: For specific circumstances like the death of a
family member, a serious communicable disease, or eCredit appeals, you can
submit a request using Delta's Travel Resolution Form. +1-844-833-2075 (US)

3. For a flight canceled by Delta: If you cancel a flight that Delta disrupted, you will
be offered the option for a refund during the cancellation process. If you do not
take action, Delta may automatically process a refund for you.

4. Confirm the refund type: Ensure you are selecting a cash refund rather than an
eCredit, as Delta often presents eCredits as a primary option. +1-844-833-2075
(US)

+1-844-833-2075 Delta Air Lines Baggage Policy

Delta Air Lines' baggage policy allows all passengers one free carry-on bag and one
personal item. Fees for checked bags vary depending on your destination, fare type, and

other factors, such as elite status or military service. +1-844-833-2075 (US)

Carry-on baggage

Every passenger can bring the following items for free on Delta-operated flights:

e One carry-on bag: Must not exceed 22 x 14 x 9 inches (56 x 35 x 23 cm) including
handles and wheels. +1-844-833-2075 (US)
e One personal item: This includes items like a purse, briefcase, laptop bag, or

small backpack, and must fit under the seat in front of you.

Checked baggage



Weight and size
For most fares, checked bags must not exceed:

e Dimensions: 62 inches (157 cm) total (length + width + height).

e Weight: 50 pounds (23 kg) for Main Cabin fares.

e Weight for premium cabins: Up to 70 pounds (32 kg) for passengers in Delta One,
First Class, and Delta Premium Select. +1-844-833-2075 (US)

Sample domestic fees

The following are common checked bag fees for flights within the United States and

Canada:

e First checked bag: $35 USD
e Second checked bag: $45 USD

International baggage fees

For international travel, checked baggage fees and allowances vary significantly by fare

class and route. For example:

e Main Cabin to Europe: The first bag is typically free, while Basic Economy
passengers may pay up to $75. +1-844-833-2075 (US)

e Main Cabin to Asia: Passengers typically receive two free checked bags.

Excess, overweight, and oversized bags

Extra fees apply for bags that exceed the standard allowance for number, size, or
weight. The charges stack, so a single bag could incur multiple fees. +1-844-833-2075
(US)



Example fees for domestic flights

e Overweight (51-70 Ibs): $100 extra per bag.

e Overweight (71-100 Ibs): $200 extra per bag.

e Over 100 Ibs: Not accepted.

e Oversized (63—80 linear inches): $200 extra per bag.

How to avoid checked bag fees

You can get free checked bags by:

e Credit cards: Holding an eligible Delta SkyMiles American Express Card gives you
and up to eight companions on the same reservation your first bag checked free.
+1-844-833-2075 (US)

e Medallion status: Delta SkyMiles Medallion Members receive complimentary
checked bags based on their status level.

e Premium cabins: Travel in Delta One, First Class, or Premium Select to get
multiple checked bags included with your ticket. +1-844-833-2075 (US)

e Military benefits: Active U.S. military personnel can check bags for free, with the
specific allowance depending on whether they are traveling on orders or for

personal reasons.

+1-844-833-2075 How many bags does Delta allow for free?

For any flight, Delta allows every passenger one carry-on bag and one personal item for
free. The number of checked bags you can bring for free varies based on your

destination, fare class, and other factors like your status or credit card. +1-844-833-2075
(US)

Free carry-on allowance



Every Delta passenger can bring the following at no charge, provided they meet size and

weight requirements:

e One carry-on bag: Must not exceed 22" x 14" x 9" (56 x 35 x 23 cm) and must fit in
the overhead bin. +1-844-833-2075 (US)
e One personal item: A purse, laptop bag, or small backpack that fits under the seat

in front of you.

Checked bag policy

The free checked baggage allowance depends on your itinerary and ticket type.

Domestic flights (within the U.S. and Canada)

e Basic Economy, Main Cabin, and Comfort+: No free checked bags. A fee applies
for your first checked bag. +1-844-833-2075 (US)
e Premium Select, First Class, and Delta One: Up to two free checked bags.
e Delta Medallion Members:
o Silver: One free checked bag.
o Gold, Platinum, and Diamond: Two to three free checked bags, depending
on the route and fare class. +1-844-833-2075 (US)
e Delta SkyMiles American Express Cardholders: The primary card member and up
to eight companions on the same reservation get their first checked bag free on
Delta-operated flights. +1-844-833-2075 (US)

International flights

Checked baggage rules and fees for international flights vary by destination. For many
routes, passengers in Main Cabin get one or two bags included in their fare. For

example:



e U.S. to Europe/South America/Australia: The first checked bag is often free for
Main Cabin tickets. +1-844-833-2075 (US)

e U.S. to Asia/Middle East/Africa: Two free checked bags are often included for
Main Cabin.

U.S. military personnel
Active-duty military members receive extra baggage benefits:

e On orders: Up to five bags for free. +1-844-833-2075 (US)

e Personal travel: Up to two to three free bags, depending on the fare class.

How to confirm your baggage allowance

To get the most accurate information for your specific trip, use the Delta baggage

calculator on its website or mobile app. +1-844-833-2075 (US)

+1-844-833-2075 What is the new Delta rule for checked bags?

As of April 8, 2025, Delta Air Lines requires passengers to drop off checked bags at
least 45 minutes before departure for most domestic flights. This new rule standardizes
the check-in process across many U.S. airports, though some busy locations have

different cutoff times. +1-844-833-2075 (US)

New deadline details

e For most domestic flights: You must check your bags at least 45 minutes before
your scheduled departure. +1-844-833-2075 (US)
e For specific airports: Certain airports have earlier deadlines:
o 60 minutes before departure: New York-JFK and St. Croix (STX) in the U.S.

Virgin Islands.



o 90 minutes before departure: St. Thomas (STT) in the U.S. Virgin Islands.
+1-844-833-2075 (US)
e Purpose: According to Delta, the updated policy is intended to streamline airport
operations, improve efficiency, and help ensure on-time departures.
e Overall recommendation: Delta recommends arriving at the airport at least two
hours before a domestic flight to allow ample time for the new bag-check

deadline, security, and other pre-boarding tasks. +1-844-833-2075 (US)

Other checked bag policies

The new rule only changes the check-in time, not the standard size, weight, or fee

structure for checked bags. +1-844-833-2075 (US)

Weight and size limits

e Standard bags: Must not exceed 50 Ibs (23 kg).

e Delta One and First Class: Bags can weigh up to 70 Ibs (32 kg).

e Maximum size: The total linear dimensions (length + width + height) must not
exceed 62 inches (158 cm). +1-844-833-2075 (US)

e Overweight and oversized fees: Extra fees will apply if bags exceed these limits.

Baggage fees

e Varies by fare: Fees depend on your ticket type, destination, and frequent flyer
status. +1-844-833-2075 (US)

e Domestic fees (Main Cabin): As of early 2025, a first checked bag costs $35 and
a second costs $45 on most domestic flights.

e Free bags: Some ticket classes, Medallion members, and Delta SkyMiles

American Express Card holders receive a free checked bag. +1-844-833-2075 (US)



+1-844-833-2075 What are the baggage policies of Delta Air Lines?

Delta Air Lines baggage policy includes a free carry-on bag and personal item for all
passengers, with fees applied to checked baggage. The specific allowances and fees

for checked bags vary by ticket type, destination, and frequent flyer status.
+1-844-833-2075 (US)

Carry-on baggage

All Delta passengers are allowed one carry-on bag and one personal item for free,

including those with a Basic Economy ticket.

e Carry-on bag: Must not exceed 22 x 14 x 9 inches (56 x 35 x 23 cm), including
handles and wheels, and must fit in the overhead bin. +1-844-833-2075 (US)

e Personal item: Must fit under the seat in front of you. Items include a purse,
laptop bag, small backpack, or diaper bag.

e Weight restrictions: Delta does not have a weight limit for most carry-on bags,
with exceptions for flights originating in Singapore, Beijing, and Shanghai.
+1-844-833-2075 (US)

e Delta Connection flights: On regional jets with 50 seats or fewer, larger carry-on
bags will be gate-checked for free due to limited overhead space. You will receive

the bag planeside upon deplaning.

Checked baggage

The number of free checked bags, if any, depends on your destination, fare class, and
status. +1-844-833-2075 (US)

e Standard size and weight:
o Dimensions: Maximum of 62 linear inches (length + width + height).
o Weight (Main Cabin): Maximum of 50 Ibs (23 kg) for most fares.



o Weight (First Class and Delta One): Maximum of 70 Ibs (32 kg).

e Domestic flight fees (U.S., including Puerto Rico and U.S. Virgin Islands): For
most standard Main Cabin fares, the fee is $35 for the first checked bag and $45
for the second. +1-844-833-2075 (US)

e International flight fees: Rules vary significantly by destination and ticket type.
For example, some international flights include one or two free checked bags.

e Check-in deadlines (Domestic): As of April 2025, checked bags must be dropped
off at least 45 minutes before departure for most U.S. domestic flights. The

deadline is 60 minutes for New York's JFK airport. +1-844-833-2075 (US)

Excess, overweight, and oversized baggage fees

Additional fees apply if your checked bags exceed the standard limits for number,

weight, or size. +1-844-833-2075 (US)

e Overweight bag fees (Domestic):
o 51-70 Ibs (23-32 kg): $100 per bag.
o 71-100 Ibs (32-45 kg): $200 per bag.
o Over 100 Ibs (45 kg): Not permitted as checked baggage.
e Oversized bag fees (Domestic): A $200 fee applies to bags that are 63-80 linear
inches. Items over 80 inches are not permitted. +1-844-833-2075 (US)
e Excess piece fees (Domestic):
o Third checked bag: $150.
o Fourth to tenth bag: $200 each.

How to avoid checked bag fees

Certain passengers can get checked bag fees waived.



e Medallion Status: Delta SkyMiles Medallion members receive free checked bags
depending on their tier. +1-844-833-2075 (US)

e Delta SkyMiles American Express Card: Holders of eligible co-branded Delta
Amex cards can get their first checked bag free.

e Premium cabins: Passengers flying in First Class, Delta Premium Select, or Delta
One receive additional free checked bag allowances. +1-844-833-2075 (US)

e U.S. Military personnel: Active duty military receive additional baggage benefits.

+1-844-833-2075 How can | avoid Delta's checked bag fees?

The best ways to avoid checked bag fees on Delta are to pack in a carry-on, get a Delta
SkyMiles American Express credit card, or earn Medallion status. Other options include
booking a premium cabin, leveraging active military benefits, or using a travel rewards

credit card with an airline fee credit. +1-844-833-2075 (US)

Pack in a carry-on

The most straightforward way to avoid bag fees is to travel with only a carry-on and a
personal item, as these are free for all Delta passengers, including those with Basic
Economy tickets. +1-844-833-2075 (US)

e Carry-on bag: Must fit in the overhead bin and not exceed 22" x 14" x 9" (including
handles and wheels). There is generally no weight limit for domestic flights, but
weight restrictions apply to some international routes.

e Personal item: Must fit under the seat in front of you. Examples include a purse,

laptop bag, or small backpack. +1-844-833-2075 (US)

Get a Delta SkyMiles American Express credit card



Several Delta co-branded credit cards offer the first checked bag for free, which can

save you up to $70 per round-trip flight. +1-844-833-2075 (US)

e The benefit applies to the cardholder and up to eight other passengers on the
same reservation.
e Even entry-level cards like the Delta SkyMiles Gold American Express Card offer

this benefit. +1-844-833-2075 (US)

Earn Medallion status

If you are a frequent flyer, you can earn elite status in the SkyMiles Medallion program,
which includes free checked bags. The number of free bags and weight allowance

increases with your status level. +1-844-833-2075 (US)

e Silver Medallion: One free bag within the U.S. and Canada.

e Gold Medallion: Two free bags within the U.S. and Canada.

e Platinum and Diamond Medallion: Three free bags within the U.S. and Canada.
e This benefit also extends to up to eight companions on your reservation for

Delta-operated flights. +1-844-833-2075 (US)

Fly in a premium cabin

Purchasing a ticket for a premium cabin, such as Delta Comfort+, First Class, or Delta
One, often includes a checked bag allowance. The cost of a higher-tier ticket can
sometimes be less than paying checked bag fees separately, especially for multiple
bags. +1-844-833-2075 (US)

e First Class and Delta One passengers generally receive two free checked bags.
e The weight limit for premium cabins is also higher, typically 70 pounds per bag

instead of 50. +1-844-833-2075 (US)



Use military benefits

Active-duty U.S. military members are eligible for special baggage allowances.

e For personal travel: You can check up to two bags for free in Main Cabin and
Comfort+, or three bags for free in Premium Select, First Class, and Delta One.
+1-844-833-2075 (US)

e For travel on orders: You can check up to five bags for free, each with an

increased weight allowance of up to 100 pounds.

Maximize travel rewards

Certain premium travel rewards credit cards offer an annual statement credit for airline

fees that can be used to cover baggage costs. +1-844-833-2075 (US)

e Examples include The Platinum Card from American Express or the Chase
Sapphire Reserve, which can offer up to several hundred dollars in travel credits
per year.

e Some cards require you to select an airline beforehand, while others

automatically credit travel-related purchases. +1-844-833-2075 (US)

Fly on an international route

Depending on your destination, many international itineraries include one or more free

checked bags, even on a Main Cabin ticket. When flying to Europe from the U.S., for

instance, a bag is often included. You can use Delta's baggage calculator on its website
for specific route information. +1-844-833-2075 (US)




Delta does not impose a weight limit for carry-on luggage on most flights. However,
exceptions apply for flights traveling from certain international airports. Your carry-on
must always fit in the overhead bin and not exceed 22" x 14" x 9" (56 x 35 x 23 cm) in

size. +1-844-833-2075 (US)

Exceptions to the carry-on weight policy

e Singapore (SIN): The weight limitis 15 Ibs (7 kg).

e Beijing (PEK) and Shanghai (PVG): The weight limit is 22 Ibs (10 kg).

e Delta Connection flights: On flights with 50 seats or fewer, larger carry-on bags
must be gate-checked for free due to limited overhead bin space. You are only
allowed to bring a personal item on board, which must fit securely under the seat
in front of you. +1-844-833-2075 (US)

Additional things to know

e Personal item: In addition to your main carry-on, you are allowed one personal
item (such as a purse, briefcase, or laptop bag) that must fit under the seat in
front of you. +1-844-833-2075 (US)

e Safety: The airline reserves the right to refuse any bag that poses a safety or

annoyance risk, regardless of weight, if it cannot be safely stored.

+1-844-833-2075 What is the 20 minute bag policy for Delta?

Delta has a "Bags on Time" guarantee for domestic flights: if your checked bag does not
arrive at the baggage carousel within 20 minutes of the plane's door opening, you are
eligible for 2,500 bonus SkyMiles. +1-844-833-2075 (US)

How the policy works



e Timeframe: The 20-minute timer begins the moment the aircraft door opens, not
when the plane arrives at the gate. +1-844-833-2075 (US)

e Domestic flights only: The guarantee only applies to domestic flights within the
50 U.S. states and Puerto Rico, and is valid on flights marketed and operated by
Delta and Delta Connection carriers.

e SkyMiles members: To be eligible, you must be a SkyMiles member at the time of
travel and have your SkyMiles number on your reservation. +1-844-833-2075 (US)

e Exclusions: The policy does not cover oversized or overweight bags, special
items (such as sports equipment), or international flights, which often require
customs clearance.

e Submission limit: You can only submit one claim per passenger for each
direction of travel, regardless of how many bags you checked. +1-844-833-2075
(US)

How to claim your miles

If your bag arrives late, you must submit a claim yourself to receive the bonus miles.

1. Start a timer the moment the plane's door opens upon arrival.

2. Submit a claim on the Delta website at delta.com/bagsontime. You must do this
no later than three days after your flight's arrival. +1-844-833-2075 (US)

3. Wait for the miles: Delta's system automatically checks its own records. If your
claim is approved, the 2,500 bonus miles can take up to two weeks to appear in

your SkyMiles account. +1-844-833-2075 (US)

+1-844-833-2075 Can | bring food on a Delta flight?

Yes, you can bring food on a Delta flight, but your items must comply with
Transportation Security Administration (TSA) regulations and certain common-sense

rules. +1-844-833-2075 (US)



What the TSA allows

For domestic travel, the TSA allows solid food items in both your carry-on and checked

luggage. For carry-on bags, the following restrictions apply:

e Solid foods: Most solid foods like sandwiches, baked goods, protein bars, and
nuts are allowed without restrictions. +1-844-833-2075 (US)

e Liquid or gel-like foods: Items such as sauces, dips, peanut butter, yogurt, and
creamy cheeses must be in containers 3.4 ounces (100 ml) or smaller. All
containers must fit into a single, resealable quart-sized bag.

e Frozen foods: Frozen food items and ice packs used for cooling are permitted if
they are frozen solid when you go through security. If they are partially melted,
they must follow the 3-1-1 liquids rule. +1-844-833-2075 (US)

e Baby food and breast milk: These items are exempt from the 3-1-1 rule and are
allowed in larger quantities. You must declare them to a TSA officer for separate

screening.

Courtesy rules for inflight dining

In addition to TSA regulations, it is important to be considerate of other passengers.

Avoid bringing items that are:

e Strong-smelling: Foods with potent odors, like certain fish or strong cheeses, can
be disruptive in a confined cabin. +1-844-833-2075 (US)

e Messy: Saucy meals or foods that are prone to spilling are not ideal for eating in
your seat.

e Heated: The galley on a Delta flight is for flight crew use only, so you will not be

able to heat up any food you bring. +1-844-833-2075 (US)

International travel considerations



When flying internationally, be mindful of agricultural and customs rules at your
destination. Many countries prohibit bringing in certain fresh fruits, vegetables, meats,
and dairy products, even if they are allowed by the TSA in the U.S.. To avoid confiscation
or fines, it is best to consume or discard all perishable food before landing.
+1-844-833-2075 (US)

+1-844-833-2075 What is considered a personal item on Delta?

On Delta flights, a personal item is a bag that can fit securely under the seat in front of
you. Common examples include a purse, briefcase, small backpack, or laptop bag.
+1-844-833-2075 (US)

Examples of personal items

e A briefcase: A standard business-style briefcase.

e Alaptop bag: A bag or sleeve designed for carrying a laptop.
e A small backpack: Sized to fit comfortably under the seat.

e A purse or handbag: A small- to medium-sized bag.

e A camera bag: A small bag specifically for camera equipment.
e Adiaper bag: Allowed for travelers with an infant.

e Other bags: Any item of "similar size" to those listed.

ltems not counted as personal items

The following items do not count toward your one carry-on bag and one personal item

allowance:

e A jacket or umbrella
e Food or drinks purchased after the security checkpoint
e Duty-free merchandise +1-844-833-2075 (US)

e Assistive devices (wheelchairs, crutches, child safety seats, etc.)



Important size considerations

e "Under the seat" is the key: The main rule for any personal item is that it must fit
under the seat in front of you. +1-844-833-2075 (US) Overstuffing a personal bag is
arisk, as it may not fit and could need to be gate-checked.

e Small aircraft have less space: On smaller Delta Connection flights with 50 or
fewer seats, only a personal item is guaranteed to be carried into the cabin.
+1-844-833-2075 (US)

e No official weight limit: There is no specified weight restriction for personal items

on most Delta flights, but you must be able to lift and handle the item yourself.

+1-844-833-2075 How long before a Delta flight do | need to check bags?

For a Delta flight, you must check your bags at least 45 minutes before a domestic flight
and 60 minutes before an international flight. However, some airports and destinations
have stricter requirements. Delta recommends arriving at the airport earlier to ensure

you have enough time. +1-844-833-2075 (US)

Domestic flights

e Check-in cutoff: At most U.S. airports, bags must be checked at least 45 minutes
before departure. +1-844-833-2075 (US)

e Recommended arrival: Delta recommends arriving at the airport at least 2 hours
before a domestic flight.

e Specific airports: Some airports, like New York-JFK, require a 60-minute check-in
for domestic flights. +1-844-833-2075 (US)

International flights



e Check-in cutoff: You must check your bags at least 60 minutes before departure
for most international flights.

e Recommended arrival: Delta suggests arriving at the airport 3 hours before an
international flight. +1-844-833-2075 (US)

e Specific airports: Certain international locations have earlier minimum check-in
times. For example, flights from Athens (ATH) require bags to be checked 120
minutes in advance. +1-844-833-2075 (US)

How to check your bags

e Online/App check-in: You can add and pay for checked bags when you check in
online or through the Fly Delta app, which opens 24 hours before your flight.
+1-844-833-2075 (US)

e Curbside check-in: At many U.S. airports, you can drop off your bags at the
curbside check-in counter at the passenger drop-off area.

e Airport lobby: Inside the terminal, you can check your bags at a Delta kiosk or a
full-service counter. +1-844-833-2075 (US)

e Early check-in: You can check your bags up to 6 hours before a flight departs at

most airports.

+1-844-833-2075 What is the basic economy on Delta?

Delta Air Lines offers three main fare classes within its economy cabin: Basic Economy
(now also referred to as "Main Basic"), Main Cabin (also "Main Classic"), and Comfort

Plus. +1-844-833-2075 (US)

Delta's Basic Economy is the most restrictive and often the lowest priced option. It's
essentially a no-frills fare designed for budget-conscious travelers with firm travel plans.
+1-844-833-2075 (US)

Here's a breakdown of what you can expect with a Delta Basic Economy ticket:



e Seat Selection: You won't be able to select your seat in advance, and Delta will
automatically assign you a seat at check-in or at the gate. If you are traveling with
companions, you are not guaranteed to be seated together. +1-844-833-2075 (US)

e Boarding: Basic Economy passengers board last, which means overhead bin
space may be limited.

e Changes and Cancellations: Basic Economy tickets are generally non-refundable
and non-changeable after the 24-hour risk-free cancellation period. If you need to
cancel, you may receive a partial credit (eCredit) after a cancellation fee is
deducted. +1-844-833-2075 (US)

e Upgrades: Basic Economy fares are not eligible for paid or complimentary
upgrades to premium seats, including Delta Comfort+ or Preferred Seats.

e Rewards and Elite Benefits: You will not earn SkyMiles or credit towards
Medallion Status with a Basic Economy fare, and you won't be able to access the
Delta Sky Club lounge, regardless of your elite status or other access methods.
+1-844-833-2075 (US)

However, even with Basic Economy, you still get some essential inclusions:

e Carry-on Baggage: You can bring one carry-on bag and one personal item for
free.

e On-board experience: You'll experience the same in-flight amenities as Main
Cabin passengers, including complimentary snacks and beverages, as well as

Delta Studio entertainment. +1-844-833-2075 (US)

Note: If you are a Delta Medallion member or have a Delta co-branded credit card, you
may still be able to enjoy benefits like priority boarding and free checked bags, even with

a Basic Economy fare. +1-844-833-2075 (US)

+1-844-833-2075 Is there a weight limit for carry-on bags?



Yes, many airlines enforce a weight limit for carry-on bags, but the rules vary
significantly depending on the airline and whether your flight is domestic or
international. Many major U.S. domestic carriers, for example, do not specify a weight

limit for carry-on bags, while most international airlines do. +1-844-833-2075 (US)

It is essential to check the specific policy of your carrier, as low-cost airlines and

international routes often have stricter rules.

Domestic vs. international flights

e Domestic flights: On most major U.S. airlines like Delta, United, and American
Airlines, there are typically no official weight limits for carry-on bags. The general
rule is that you must be able to lift your bag into the overhead bin unassisted.
+1-844-833-2075 (US)

e International flights: Many international carriers and low-cost airlines have strict
weight restrictions, often ranging from 15 to 22 pounds (7 to 10 kilograms).
Some airlines may enforce a combined weight limit for your carry-on bag and

personal item.

Sample weight limits by airline

Airline Max. Carry-on Note Sources
Weight
Air Canada You must be able to lift No set weight limit, but must fit in the overhead bin.

it unassisted



American

Airlines

British Airways

Delta Air Lines

Emirates

Frontier Airlines

Hawaiian

Airlines

JetBlue

Up to 40 Ibs (18 kg)

51 Ibs (23 kg)

No limit on most routes

15 Ibs (7 kg)

351bs (15.8 kg)

25 Ibs (11 kg)

No limit

The airline has enforced a 40-pound limit in the past and

may weigh bags at the gate.

This applies to both the carry-on and personal item.

Specific international destinations (Beijing, Shanghai,

and Singapore) have limits.

This is the combined limit for one carry-on bag or one

personal item.

The limit applies to carry-on bags placed in the overhead
bin.

This applies to carry-on bags placed in the overhead bin.

A carry-on bag may not be included with the

lowest-priced Basic Blue fare.



Lufthansa 17.5Ibs (8 kg)

Southwest No limit

Airlines

Spirit Airlines 40 Ibs (18 kg)

United Airlines No limit

The limit applies to standard carry-on bags.

You must be able to lift it unassisted.

This applies to carry-on bags placed in the overhead bin.

A basic fare does not include a carry-on.

You must be able to lift it unassisted.

How to avoid issues with carry-on weight

e Check your airline's website: Review the official baggage policy before every
flight, as rules can change. +1-844-833-2075 (US)

e Weigh your bag at home: Use a luggage scale to confirm your bag is within the

limits. Don't forget that the weight of the bag itself counts toward the total.

e Be prepared for international flights: Expect stricter enforcement and lower limits
when traveling abroad. +1-844-833-2075 (US)

e Ask for help if needed: If you are unable to lift your bag into the overhead bin, ask

a flight attendant or another passenger for assistance.

+1-844-833-2075 Delta Air Lines Name Change Policy




Delta Air Lines has a strict policy against transferring a ticket to another person.
However, the airline does permit name corrections for misspellings, inversion of names,
and legal name changes, provided you have the proper documentation. +1-844-833-2075
(US)

Name changes versus name corrections
It is important to understand the distinction between these two terms, as Delta treats

them differently:

e Name change (not permitted): You cannot change the name on a ticket to a new
traveler. +1-844-833-2075 (US)
e Name correction (permitted): You can fix an error in the original passenger's

name.

Making minor name corrections
You can correct small errors online, through the mobile app, or by contacting customer
service.

e Online and in-app: The "My Trips" section on the Delta website or app allows you
to correct minor spelling errors of up to three characters. +1-844-833-2075 (US)

e Phone: For more complex corrections, you will need to call Delta reservations.

Types of name corrections

Delta's policy allows for several types of corrections, which vary in their process and

requirements:



e Spelling mistakes: Minor corrections of up to three characters can often be done
online or by calling Delta. Mistakes exceeding three characters require you to call
Delta's customer support. +1-844-833-2075 (US)

e Inverted names: If the first and last names were accidentally swapped (e.g.,
ANDERSON/JOHN instead of JOHN/ANDERSON), this can be corrected.

e Middle name: A middle name can be added or corrected without documentation.
If a middle name was omitted, it is often not a problem for domestic travel, as
long as the first and last names match your ID. +1-844-833-2075 (US)

e Legal name change: If your name has legally changed due to marriage, divorce,
or a court order, you can update your ticket. You must contact Delta and provide

legal documentation, such as a marriage certificate or court order.

General name correction rules

e Ticket must match ID: The name on your ticket must match your
government-issued identification (e.g., driver's license or passport).

e Time of booking: If you catch a typo within 24 hours of booking, you can cancel
your ticket for a full refund and rebook with the correct name, assuming you
booked at least seven days before departure. +1-844-833-2075 (US)

e No transfers: Tickets cannot be transferred from one person to another. If a
traveler cannot use their ticket, the original passenger may be issued a flight
credit.

e Partner airlines: If your itinerary includes flights operated by partner airlines, such
as Air France or KLM, different name change policies may apply. +1-844-833-2075
(US)

e International flights: For travel between the U.S. and China, Delta has restricted

name changes and corrections and requires rebooking.

+1-844-833-2075 Can | transfer a Delta airline ticket to someone else?



No, you cannot transfer a Delta airline ticket to another person. All Delta tickets are
non-transferable and can only be used by the passenger whose name is on the ticket.
+1-844-833-2075 (US)

While a full transfer to a different person is not possible, Delta does offer other options

depending on your circumstances. +1-844-833-2075 (US)

If you made a minor mistake

e Minor name correction: For small errors, such as a typo of up to three characters
in the last name, you may be able to have it corrected for a fee. For larger errors
or more complex changes, you will need to call Delta customer service for
assistance. +1-844-833-2075 (US)

e Legal name change: If your name has changed due to marriage, divorce, or a
court order, you can update your ticket to reflect your new legal name. You must

provide valid documentation, such as a marriage certificate. +1-844-833-2075 (US)

If the original traveler can no longer fly

e Cancel for an eCredit: If the original passenger cannot travel, you may be able to
cancel the flight and receive an eCredit for the value of the ticket. However, these
credits can generally only be used by the original ticketed passenger and expire
one year from the date of original purchase. +1-844-833-2075 (US)

e Cancel and rebook: Depending on your fare type, you might be able to cancel the
original ticket for a fee and rebook a new ticket under the other person's name.
+1-844-833-2075 (US)

If you are booking for someone else



When purchasing a ticket for another person, you must use their name and information
from the beginning of the booking process. The person flying will need to provide a
government-issued ID at the airport that matches the name on the ticket.
+1-844-833-2075 (US)

+1-844-833-2075 How much is the change fee for Delta?

Delta's change fees vary based on the fare type, origin, and destination of your ticket.
+1-844-833-2075 (US)

Here's a breakdown:

e Delta Main Classic and above tickets originating in the United States, Canada, or
the Caribbean: There are generally no change fees. You will, however, need to pay
the difference in fare if your new flight is more expensive. If the new flight is
cheaper, you may receive an eCredit for the difference. +1-844-833-2075 (US)

e Delta Main Basic (Basic Economy) tickets originating in the United States,
Canada, or the Caribbean: These tickets are typically non-changeable. You may
be able to cancel for a cancellation fee (§99 for domestic travel to the US,
Canada, Mexico, or Central America; $199 for other international destinations)
and receive an eCredit for the remaining value. +1-844-833-2075 (US)

e Tickets originating outside the United States, Canada, or the Caribbean: Change
fees may apply, ranging from S0 to $400, depending on the origin, destination,
and fare rules. You'll also need to pay any fare difference. +1-844-833-2075 (US)

e Same-day changes: A §75 fee applies to most Main Cabin and above tickets for
same-day changes on domestic itineraries if the requested flight is Same-Day
Confirmed eligible. This fee is waived for Delta Gold, Platinum, and Diamond
Medallion members, as well as Extra and refundable tickets. +1-844-833-2075 (US)

e Award Tickets: Change and redeposit fees are generally waived for Award Tickets
in Delta Main and above for travel within the U.S. and for international travel
originating from the U.S. and Canada. However, a redeposit fee of $150 applies to

Award Tickets originating outside of the U.S. and Canada. Delta Main Basic



(Basic Economy) Award tickets are not changeable and may incur a cancellation

charge in miles if canceled. +1-844-833-2075 (US)

It's important to note that Delta Main Basic (Basic Economy) tickets are generally
non-changeable and non-refundable, except within the 24-hour risk-free cancellation
period. Also, if you purchased your ticket through a third-party, such as a travel agency

or another airline, additional fees may apply. +1-844-833-2075 (US)

Important: Always check your specific ticket's fare rules for detailed information on
applicable change fees and cancellation policies, as some details may vary. You can
generally manage changes or cancellations online through the My Trips section on

Delta.com or the Fly Delta app. +1-844-833-2075 (US)

+1-844-833-2075 Does Delta allow name changes on tickets?

Delta does not allow a ticket to be transferred to a different person, but it does permit
corrections for minor errors and legal name changes. Any name on a reservation must

exactly match the traveler's government-issued ID. +1-844-833-2075 (US)

Name corrections

Delta's policy allows for the following types of name corrections:

e Minor spelling mistakes: Typos of up to three characters can often be fixed with
little to no fee, especially if you catch it soon after booking. +1-844-833-2075 (US)

e |Inverted first and last names: If you accidentally swapped your first and last
names during booking, this can be corrected.

e Adding a middle name or initial: You can add or correct a middle name or initial

to ensure it matches your official ID. +1-844-833-2075 (US)



e Legal name changes: If your name has changed due to marriage, divorce, or a
court order, you can have your ticket updated. You must provide the necessary

legal documents as proof. +1-844-833-2075 (US)

The 24-hour rule

You have a 24-hour window from the time of booking to cancel your ticket for a full
refund, as long as you purchased it at least seven days before departure. If you made a
mistake on your name, canceling and rebooking within this period is often the easiest
and cheapest solution. +1-844-833-2075 (US)

How to request a name correction

To correct your name, contact Delta Airlines directly.

e Website: For minor changes, you may be able to use the "My Trips" section on the
Delta website. +1-844-833-2075 (US)

e Phone: For more complex corrections or legal name changes, you will need to
call Delta's customer service.

e Travel Agent: If you booked your flight through a third-party travel agency, you
may need to contact them to process the change. +1-844-833-2075 (US)

e Atthe airport: If you are within 24 hours of your flight, go to a Delta ticket counter

for immediate assistance.

What to do if you need to transfer a ticket

Since Delta tickets are non-transferable, you cannot give or sell your ticket to another

person. Your options depend on the fare type you purchased:



e Cancel and rebook: You can cancel the original ticket and rebook a new one in
the correct traveler's name. This will likely involve cancellation fees and paying
any difference in fare. +1-844-833-2075 (US)

e Receive an eCredit: If you cancel a non-refundable ticket, you may receive an
eCredit for the value of the ticket (minus any fees). This credit is typically
non-transferable and can only be used by the original ticketed passenger for

future travel. +1-844-833-2075 (US)

+1-844-833-2075 Can | change my Delta flight instead of canceling?

Yes, you can change your Delta flight instead of canceling, but your options depend on
your ticket type and where your flight originated. The simplest way to make a change is

by going to the "My Trips" section on the Delta website or app. +1-844-833-2075 (US)

Here's what you need to know about Delta's flight change policies:

Change fees and fare differences

e No change fees for most flights: If your ticket is a Main Cabin fare or higher and
originated in the U.S., Canada, or the Caribbean, Delta has eliminated change fees
for most flights worldwide. +1-844-833-2075 (US)

e Fare difference: Even with no change fee, you will still need to pay the difference
if your new flight is more expensive. If the new flight is cheaper, the remaining
value will be issued as an eCredit for future travel. +1-844-833-2075 (US)

e Basic Economy tickets: Basic Economy tickets are generally not changeable. In
most cases, your only option is to cancel the ticket for a partial eCredit, after a
cancellation fee is deducted. +1-844-833-2075 (US)

e Same-Day changes: For flights within the U.S., Canada, Puerto Rico, and the U.S.
Virgin Islands, you can make a Same-Day change within 24 hours of your original

departure. Options include:



o Same-Day Confirmed: Pay a $75 fee to get a confirmed seat on an earlier
flight, subject to availability. This fee is waived for Diamond, Platinum, and
Gold Medallion Members. +1-844-833-2075 (US)

o Same-Day Standby: Wait for an open seat on an earlier flight for free. Your
original ticket is still valid if you don't get a seat.

o Note: Basic Economy tickets are not eligible for any Same-Day change

options. +1-844-833-2075 (US)

How to change your Delta flight

1. Access your trip: Go to the "My Trips" section on delta.com or in the Fly Delta app
and log in or enter your confirmation number. +1-844-833-2075 (US)

2. Select the flight: Find the flight you wish to change from your list of trips.

3. Start the change: Click the "Change or Add Flights" button. +1-844-833-2075 (US)

4. Choose your new flight: Browse the available options and select your new flight
time or destination.

5. Complete the process: Pay any applicable fare difference and confirm your new

itinerary. +1-844-833-2075 (US)

Considerations for making a change

e Cancel before departure: To retain any value in your ticket, you must change or
cancel it before the original flight departs. If you are a "no-show," the ticket will
lose its value. +1-844-833-2075 (US)

e Third-party bookings: If you booked your flight through a third party, like an online
travel agency, you may need to contact them directly to make changes.
+1-844-833-2075 (US)



e Flexibility within 24 hours: Delta offers a "24-hour risk-free cancellation" period,
allowing you to change or cancel your ticket for a full refund within 24 hours of

purchase for tickets booked directly through Delta. +1-844-833-2075 (US)

+1-844-833-2075 What Delta tickets are refundable?

With Delta, only tickets explicitly purchased as "Refundable” are eligible for a cash
refund after the 24-hour risk-free cancellation period. All ticket types can be fully
refunded within 24 hours of booking, and certain situations allow for a full refund

regardless of fare class. +1-844-833-2075 (US)

Refundability by fare type

e 'Refundable" tickets (Extra fares): These are the only tickets eligible for a refund
to your original form of payment after the initial 24-hour window has passed.
They are a more expensive option, available for all cabin classes, including Main
Cabin, Comfort+, First Class, and Delta One. +1-844-833-2075 (US)

e Main Cabin and above ("Classic" non-refundable): For U.S. and Canada-originated
flights, you can cancel these tickets and receive an eCredit for the full ticket
value, minus any change fees that might apply to international travel. No cash
refund is issued in this case. +1-844-833-2075 (US)

e Basic Economy: These tickets are non-refundable and non-changeable in most
circumstances. You may be able to cancel for a partial eCredit, but a cancellation
fee (§99-8199) is deducted from the ticket value. In many cases, you may lose

the entire value of the ticket. +1-844-833-2075 (US)

Conditions for a full refund on any ticket

Delta will issue a full refund to your original payment method for any ticket, including

Basic Economy, under specific circumstances:



e 24-Hour Risk-Free Cancellation: Any ticket can be canceled for a full refund within
24 hours of purchase, as long as it was bought at least one week before
departure. +1-844-833-2075 (US)

e Flight cancellations and significant delays: If your flight is canceled or a
significant delay (3+ hours domestic, 6+ hours international) disrupts your
itinerary, you are entitled to a full refund if you choose to cancel. +1-844-833-2075
(US)

e Death of a passenger or immediate family member: With proof, such as a copy of
the death certificate, Delta may provide a refund for non-refundable tickets in the

case of a family death. +1-844-833-2075 (US)

How to check if your ticket is refundable

To confirm your ticket's refund eligibility, you can:

e Loginto "My Trips" on the Delta website or the Fly Delta app and check your
ticket details.
e Contact Delta customer service directly. +1-844-833-2075 (US)

+1-844-833-2075 Is it better to change or cancel a flight?

Determining whether it's better to change or cancel a flight depends on your specific
circumstances, particularly regarding the flexibility of your ticket and the reason for the

alteration. +1-844-833-2075 (US)

Changing a flight

e Pros: Allows you to adjust your travel plans to suit unforeseen circumstances or
a schedule change without completely forfeiting your ticket. Many major airlines

have eliminated change fees for most ticket types, especially for flights within



North America, Canada, Central America, the Caribbean, and some international
routes, according to LendingTree. +1-844-833-2075 (US) Some airlines may allow
same-day changes for a fee, says LendingTree.

e Cons: You'll likely pay any difference in airfare between your original and new
flights. Basic economy tickets often have stricter restrictions and may not be
changeable or may incur higher fees. If your new flight is cheaper, you may not

receive a refund for the difference in fare. +1-844-833-2075 (US)

Cancelling a flight

e Pros: If you have a refundable ticket, you may be able to receive a full refund. If
you cancel within 24 hours of booking (and the flight is at least 7 days away), you
are entitled to a full refund, regardless of ticket type, says Going. If the airline
cancels your flight or makes a significant schedule change, you are entitled to a
refund if you choose not to travel. +1-844-833-2075 (US)

e Cons: Nonrefundable tickets generally only result in a travel credit or voucher,
which may expire, instead of a cash refund. You may also be subject to
cancellation fees, especially for basic economy fares or with some low-cost
carriers. For example, Frontier Airlines charges a $99 cancellation fee per

direction, according to LendingTree. +1-844-833-2075 (US)

Key considerations

e 24-Hour Rule: All flights to or from the United States booked directly with an
airline can be changed or canceled for a full refund within 24 hours of booking,
provided the flight is at least seven days away from departure. +1-844-833-2075
(US)



e Ticket Type: Refundable tickets offer more flexibility than nonrefundable tickets,
but they are typically more expensive. Basic Economy fares often have the most
restrictions and may not be eligible for changes or refunds.

e Airline Policies: Check your specific airline's policies on changes and
cancellations, as they can vary widely. +1-844-833-2075 (US)

e Travel Plans: If you have completely canceled your travel plans, then canceling
the flight is the appropriate choice. If you need to postpone your trip or simply
adjust the dates, then changing the flight might be the better option.

e Fees and Fare Differences: Compare the potential change fees and fare
difference for changing your flight with the potential cancellation fees and refund
options (cash or credit) for canceling. +1-844-833-2075 (US)

e Impact on Overall Itinerary: Consider how a cancellation or change will affect
other travel arrangements like connecting flights, accommodation, or pre-booked
activities.

e Travel Insurance/Credit Card Benefits: Travel insurance or credit card benefits
may cover the costs associated with changing or canceling a flight due to

covered reasons like illness or injury. +1-844-833-2075 (US)

In conclusion, there's no single best answer. Carefully evaluate your situation, the type
of ticket you have, and your airline's policies before deciding whether to change or

cancel your flight. +1-844-833-2075 (US)

+1-844-833-2075 What are the restrictions on Delta same day change?

Delta's same-day change policy is restricted by ticket type, availability, travel route, and
your SkyMiles status. You can opt for a confirmed seat for a fee or try for a free standby

seat, but Basic Economy fares are ineligible for both options. +1-844-833-2075 (US)

General restrictions



e Timeframe: Same-day changes can only be requested within 24 hours of your
originally scheduled flight's departure time. +1-844-833-2075 (US)

e Route: Your origin and destination airports must remain the same. Changes
between co-terminals (e.g., LaGuardia to JFK) are not allowed.

e No international flights: This option is only for flights within the U.S., Canada,
Puerto Rico, and the U.S. Virgin Islands. +1-844-833-2075 (US)

e No upgrades: For a same-day confirmed change, you cannot change a flight from
a connection to a non-stop route.

e Baggage: If you have checked bags and change your flight, Delta will attempt to
reroute them to your new flight. If that is not possible, your bags will be delivered

to you later. +1-844-833-2075 (US)

Same-Day Confirmed Change restrictions

e Fare class availability: To get a confirmed seat on a new flight, a seat must be
available in the same fare class you originally purchased. +1-844-833-2075 (US)
e Fare class limitations:
o Main Cabin: You can only switch to another Main Cabin seat.
o Delta Comfort+: You can switch to a confirmed seat in Comfort+ or a
lower fare class (Main Cabin). +1-844-833-2075 (US)
o Premium cabins: If you purchased a Delta One, Premium Select, or First
Class ticket, you can switch to a confirmed seat in the same cabin or a
lower one. +1-844-833-2075 (US)
e Fee: For most non-refundable tickets, the fee is §75 for a confirmed seat.
e Waiver of fees: The $75 fee is waived for Diamond, Platinum, and Gold Medallion
members, as well as for those with Extra or refundable tickets. +1-844-833-2075
(US)

Same-Day Standby restrictions



e Limited availability: Standby is only an option if there are no seats available for a
Same-Day Confirmed change. +1-844-833-2075 (US)

e No cost: Standby is a complimentary service for all eligible customers.

e Change direction based on status:

o Earlier flight only: Silver Medallion, General SkyMiles members, and
non-members can only stand by for a flight that departs earlier than their
original flight. +1-844-833-2075 (US)

o Earlier or later: Diamond, Platinum, and Gold Medallion members can
stand by for any flight on the same day as their original flight.

e Not a guarantee: Being on the standby list does not guarantee you will get a seat

on the new flight. +1-844-833-2075 (US)

Not eligible for any same-day changes

e Basic Economy fares (E): Tickets purchased as Basic Economy cannot be
changed or put on standby, regardless of the route. +1-844-833-2075 (US)

e International flights: Same-day changes are not permitted for international travel.

+1-844-833-2075 Is there a penalty for not showing up for a Delta flight?

When you do not show up for a Delta flight without canceling, you will forfeit the full
value of your ticket, and all remaining flights in your itinerary will be automatically
canceled. You will not be charged an additional fee for being a "no-show".
+1-844-833-2075 (US)

Penalties for a no-show

e Loss of ticket value: For non-refundable tickets issued after March 31, 2021, if
you do not contact Delta before your flight departs, you will lose the money you
paid for that ticket. +1-844-833-2075 (US)



e Cancellation of connected flights: If your itinerary includes connecting or return
flights, missing the first flight will cause all subsequent legs of the trip to be
canceled. You will lose the value of these tickets as well.

e Refund is not guaranteed: Unlike with a pre-flight cancellation, you cannot
automatically expect a refund for a missed flight, even on a refundable ticket.
You must notify the airline in advance to be eligible for a refund. +1-844-833-2075
(US)

What to do if you can't make your flight

e Cancel in advance: If you know you won't be able to make your flight, the best
option is to cancel it ahead of time. This will help you avoid being labeled a
no-show. +1-844-833-2075 (US)

e Request credit for future travel: Depending on the type of ticket you purchased,
you may be able to receive an eCredit for future travel, even with a non-refundable
fare. Canceling is the only way to retain this possibility. +1-844-833-2075 (US)

e Contact Delta immediately: If an emergency causes you to miss your flight,
contact Delta reservations as soon as possible. While your ticket value is likely
lost, they may have options to help you rebook, though you might have to pay a

fare difference. +1-844-833-2075 (US)

+1-844-833-2075 What are the restrictions for Delta Airlines?

Delta Airlines' restrictions cover baggage size and weight, prohibited items, pet travel,
and international travel documentation. Rules vary by ticket type, route, and destination.
+1-844-833-2075 (US)

Carry-on baggage restrictions



For most flights, each passenger can bring one carry-on bag and one personal item for

free.

e Carry-on dimensions: Maximum size is 22 x 14 x 9 inches (56 x 35 x 23 cm),
including handles and wheels. +1-844-833-2075 (US)

e Personal item: Must be able to fit under the seat in front of you. Examples include
a purse, laptop bag, or small backpack.

e Weight limits: There are generally no weight limits for carry-on bags on most
flights, but restrictions apply to flights departing from Beijing (22 Ibs/10 kg),
Shanghai (22 Ibs/10 kg), and Singapore (15 lbs/7 kg). +1-844-833-2075 (US)

e Liquids: Follow the standard TSA 3-1-1 rule: liquids, gels, and aerosols must be in
containers of 3.4 ounces (100 ml) or less and fit within a single, clear, quart-sized

zip-top bag.

Checked baggage restrictions

Standard size and weight restrictions apply, with additional fees for oversized or

overweight bags.

e Size: Maximum dimensions are 62 linear inches (157 cm) (length + width +
height). +1-844-833-2075 (US)
e Weight (Main Cabin): Maximum weight is 50 pounds (23 kg) per bag.
e Overweight fees:
o Domestic U.S.: $100 for bags 51-70 Ibs. (24-32 kg) and $200 for bags
71-100 Ibs. (33-46 kg). +1-844-833-2075 (US)
o Bags exceeding 100 Ibs (46 kg) are not accepted on most flights.
o International overweight fees vary by route.
e Excess baggage: Fees apply for checking more bags than your fare allows, with

limits on the total number of bags permitted. +1-844-833-2075 (US)



Prohibited and restricted items

Delta prohibits certain hazardous materials and items from all baggage, with some

items having specific packing rules. +1-844-833-2075 (US)

e Items not allowed: Explosives, flammable liquids and solids (like lighter refills
and strike-anywhere matches), mace or pepper spray, and hoverboards are
always prohibited.

e Battery-powered devices: Spare lithium-ion batteries and e-cigarettes must be in
your carry-on baggage. If your carry-on is gate-checked, you must remove these
items and carry them in the cabin. +1-844-833-2075 (US)

e Firearms and ammunition: These can only be transported in checked baggage
with specific declarations and proper packaging. They are never allowed in

carry-ons.

Pet travel restrictions

Delta has specific requirements for bringing pets in the cabin or as cargo, which can

vary by destination.

e In-cabin pets:

o Permitted on domestic flights for small dogs, cats, and household birds
that fit comfortably in a carrier under the seat in front of you.
+1-844-833-2075 (US)

o A petin the cabin counts as your one carry-on item.

o You must book in advance and check in at the special services counter.

e (argo pets:
o The cargo service is generally restricted to pets of active U.S. military or

Foreign Service Officers. +1-844-833-2075 (US)



o Snub-nosed or pug-nosed breeds are not accepted as checked baggage or
cargo due to health risks.
o There are temperature restrictions, so travel may not be allowed during

extreme weather. +1-844-833-2075 (US)

International travel restrictions

Before any international travel, passengers must verify and adhere to documentation

and entry rules for their destination and re-entry to their country of origin.

e Documentation: All international travelers need a valid passport, and for most
countries, it must be valid for at least six months beyond your stay. A visa may
also be required, depending on your destination and nationality. +1-844-833-2075
(US)

e Entry requirements: Review your destination's specific entry requirements, which
can change. Delta recommends using their Discover Map for the latest
information.

e Check-in: Delta recommends arriving at least three hours before an international
flight. +1-844-833-2075 (US)

+1-844-833-2075 Can | change my passenger hame on a Delta flight?

Generally, you cannot change the passenger name on a Delta flight because tickets are
non-transferable. However, you can make minor corrections to a misspelled name or
update it for a legal name change. For a complete name change to another person, you

must cancel the original ticket and book a new one. +1-844-833-2075 (US)

For name corrections



Delta allows minor corrections so that the name on your ticket exactly matches your

government-issued ID.

e What is allowed?

o Minor typos: A limited number of character corrections (up to three) can
be made to the first or last name. +1-844-833-2075 (US)

o Legal name changes: If your name has changed due to marriage, divorce,
or another legal reason, you can update your ticket by providing valid
documentation.

o Adding a middle name: In most cases, adding a missing middle name or
initial is allowed. +1-844-833-2075 (US)

e How to request a correction:

o Call Delta Reservations: For most changes, the fastest way to get your
name corrected is by calling Delta directly. +1-844-833-2075 (US)

o Online through "My Trips": For very minor spelling errors, you may be able
to make the change yourself on Delta's website.

o Atthe airport: A Delta agent at the airport can assist with name
corrections, but this should be done well before your flight.
+1-844-833-2075 (US)

For a complete name change to another person

Delta tickets are non-transferable and cannot be given or sold to someone else.

e Cancel and rebook: To change the passenger completely, you must cancel the
original reservation and then book a new ticket for the new traveler.
+1-844-833-2075 (US)

e Check fare rules: The ability to cancel and the possibility of receiving a refund or
eCredit depend on the type of fare you purchased. Basic Economy tickets, for

example, have strict rules and are generally non-changeable.



e Act quickly: Some tickets, particularly those purchased directly from Delta,
qualify for a "Risk-Free Cancellation" within 24 hours of booking, which would

allow you to rebook without penalty. +1-844-833-2075 (US)

Important considerations

e Fees: Minor corrections may not have a fee, but a legal name change may incur a
service charge depending on the ticket type. Canceling and rebooking will likely
result in a fare difference and potentially a cancellation fee, depending on your
fare class. +1-844-833-2075 (US)

e Booking channel: If you booked through a third-party travel agency, you may need
to work with them to process any hame changes or corrections.

e Partner airlines: If your itinerary includes flights operated by other airlines, such
as KLM or Air France, their policies may affect your ability to make a name

correction. +1-844-833-2075 (US)

+1-844-833-2075 Delta Air Lines Flights

Delta Air Lines flights can be booked, managed, and tracked through their official
website, mobile app, and various travel sites. +1-844-833-2075 (US)

Book a flight

You can search and book flights to over 300 destinations worldwide on Delta's website.
They offer different travel classes and options, including round-trip and multi-city
itineraries. +1-844-833-2075 (US)

e Official Website: Use the flight search tool on delta.com.



e Travel Agencies: Flights can also be booked through third-party sites like Expedia
and Travelocity. +1-844-833-2075 (US)

Check flight status

To get real-time information on arrivals and departures, use the official Delta tools. This

is useful for monitoring potential delays or cancellations. +1-844-833-2075 (US)

e Delta's Website: Navigate to the "Flight Status" tab on delta.com and enter the
flight number or route details.

e Fly Delta App: Download the mobile app for iOS or Android to receive instant
push notifications with updates, gate changes, and track your baggage.
+1-844-833-2075 (US)

e FlightAware: This flight-tracking website provides live updates on airborne Delta

aircraft.

Manage your booking

The "My Trips" section on Delta's website allows you to change or cancel your flight.

e Loginor Find Your Trip: Access your itinerary by logging in or entering your
confirmation number, credit card number, or ticket number. +1-844-833-2075 (US)

e Change or Cancel: Select your flight and click "Change or Add Flights" or "Cancel
Flight."

o Change fees: Delta has eliminated change fees for Main Cabin and higher
tickets within the U.S. and from the U.S. and Canada to anywhere in the
world. Basic Economy tickets are generally non-changeable.
+1-844-833-2075 (US)

o Fare difference: You will still need to pay any fare difference when

changing a ticket.



e Third-party bookings: If you booked through a travel site, you must contact that

agency directly to make changes. +1-844-833-2075 (US)

Customer support

If you need assistance with a reservation, you can contact Delta's customer service.

e Phone: Call the reservations line at +1-844-833-2075 (US).
e Fly Delta App: The app also offers a live chat messaging feature for immediate

assistance.

+1-844-833-2075 What age is the senior discount on Delta?

Delta Airlines offers senior discounts primarily for travelers aged 65 and older.
However, it's important to be aware of the following:

e Discounts aren't always available online: You may not find these senior discounts
listed directly on the Delta website. +1-844-833-2075 (US)

e Discounts are on select flights: They are primarily available on certain routes and
fare classes, not universally on all flights.

e You may need to call Delta to inquire and book: To check eligibility and potentially
book a discounted fare, it's recommended to contact Delta's customer service or
reservations line directly. +1-844-833-2075 (US)

e Discounts can vary: The specific discount amount can depend on the route, fare

class, availability, and current promotional offers. +1-844-833-2075 (US)

In short, while Delta acknowledges a senior discount age of 65 and above, it's crucial to
contact them directly to see if a discount is applicable to your specific travel plans.
+1-844-833-2075 (US)

+1-844-833-2075 How do | check Delta flight schedules?



You can check Delta flight schedules by using the official Delta website, the Fly Delta
mobile app, or a third-party flight tracking service. For the most accurate, real-time

information, using Delta's own tools is recommended. +1-844-833-2075 (US)

On the Delta website

1. Go to the official Delta.com homepage.
2. Navigate to the "Flight Status" section.
3. Choose your search method:
e By Confirmation Number: Enter the number, and your itinerary details will
be displayed. +1-844-833-2075 (US)
e By Flight Number: Input the specific flight number and date.
e By Route: Enter the origin and destination airports and your travel date.
4. After entering the information, click "Search" to view the schedule and live status,

including any delays or gate changes. +1-844-833-2075 (US)

Using the Fly Delta app

The Fly Delta app (available for iOS and Android) is a convenient way to track flights and

manage your trip on the go.

1. Open the app and go to the "Flight Status" section. +1-844-833-2075 (US)

2. Search for a flight using the confirmation number, flight number, or route.

3. The app provides real-time updates and will automatically adjust for time zone
differences. +1-844-833-2075 (US)

Using third-party flight trackers



Websites like FlightAware and FlightConnections also provide Delta flight schedules and

live tracking features.

e FlightAware: Allows you to search by Delta flight number to see its real-time
location. +1-844-833-2075 (US)
e FlightConnections: Displays Delta's route map, showing where the airline flies

from a selected airport.

When to check your schedule

For the most up-to-date information, it is a good practice to check your flight's status:

e 2410 48 hours in advance: Confirm that your itinerary hasn't changed.
+1-844-833-2075 (US)
e On the day of travel: Check for any last-minute adjustments to boarding times or

gates.

+1-844-833-2075 What days are Delta tickets cheapest?

Based on current information, Delta tickets are generally cheapest when booked and/or

flown on Tuesdays, Wednesdays, and Saturdays. +1-844-833-2075 (US)
Here's a breakdown of why these days tend to be cheaper and other factors to consider:

e Tuesdays and Wednesdays: These days often have lower demand for flights
compared to weekends or Mondays, when many business travelers are flying,
leading to potential price reductions by Delta. Airlines may also release new fares
and sales on Monday evenings, resulting in competitive price adjustments by
Tuesday morning. +1-844-833-2075 (US)

e Saturdays: Saturdays are also often cheaper to fly on Delta due to lower demand,

particularly from business travelers.



Off-peak seasons: Traveling during shoulder seasons (e.g., April, May, September,
October) or off-peak seasons (e.g., January, February) can significantly reduce
airfare compared to peak seasons like summer and holidays. +1-844-833-2075
(US)

Booking in advance: Booking your flight several weeks or months ahead of time,
especially for domestic travel (1-3 months) or international travel (around 60
days), can increase your chances of finding lower fares.

Flexibility: Being flexible with your travel dates, times, and even departure/arrival
airports can help you snag cheaper flights as prices can fluctuate based on
demand. +1-844-833-2075 (US)

Utilize Delta's resources: You can use Delta's low fare calendar to compare rates
across different dates. You can also sign up for Delta's email programs and
check their deals & offers page for specials.

Consider Basic Economy: For the most budget-conscious travelers, Basic
Economy fares are generally the cheapest, though they come with some
restrictions like limited seat selection and carry-on allowances. +1-844-833-2075
(US)

Leverage SkyMiles and promotions: Delta SkyMiles members can redeem miles
for cheaper flights and take advantage of award travel promotions. Additionally,
Delta frequently offers promotions and flash sales that can be found on their
website.

Consider nearby airports: Sometimes, low fares that are unavailable at one
airport may be found at a nearby alternative. +1-844-833-2075 (US)

Look for round-trip deals: Round-trip itineraries are often priced less than two

one-way trips.

Keep in mind that while Tuesdays, Wednesdays, and Saturdays are generally cheaper,

fare fluctuations can depend on the specific route, season, and seat availability. It's

always a good idea to compare fares, monitor prices, and be flexible with your travel

plans to find the best possible deals. +1-844-833-2075 (US)



+1-844-833-2075 What is the highest salary for a Delta flight attendant?

The highest salaries for Delta flight attendants can reach over $150,000 annually,
especially for senior flight attendants who take on additional responsibilities or work

international flights. +1-844-833-2075 (US)

More generally, senior flight attendants with many years of service (over 12 years) can
expect to earn over $118,000 per year. Their hourly rate can reach approximately $79.80

per hour. +1-844-833-2075 (US)

Additional income can be earned through per diem pay, incentives, and special positions
like lead flight attendant. Delta's profit-sharing program can also add to the annual

compensation. +1-844-833-2075 (US)

+1-844-833-2075 Does Delta have a flight calendar?

Yes, Delta has a "Low Fare Calendar" tool that allows you to see the cheapest available
flights for your chosen route over an entire month. It is a helpful feature for travelers

with flexible dates who want to find the lowest possible prices. +1-844-833-2075 (US)

How to use Delta's Low Fare Calendar

1. Navigate to the official Delta Air Lines website.

2. Inthe flight search tool, enter your departure and destination cities.
+1-844-833-2075 (US)

3. Click on the "Flexible Dates" option, which brings up the calendar view.

4. Browse the calendar to compare the different daily fares for the month.

5. Select the dates that offer the lowest prices to proceed with your booking.

Who is the Low Fare Calendar best for?



e Flexible travelers: The tool is most effective for people whose travel dates are not
set in stone, as it allows you to easily shift your plans to take advantage of lower
fares. +1-844-833-2075 (US)

e Budget travelers: It is a valuable resource for finding the most budget-friendly
flight options, helping you save money on your trip.

e SkyMiles members: You can also use the low-fare calendar to find the dates that

require the minimum number of miles for award travel. +1-844-833-2075 (US)

+1-844-833-2075 Does Delta charge for carry-on bags?

No, Delta does not charge for carry-on bags on its flights. All passengers are permitted
one carry-on bag and one personal item for free, regardless of their fare class, including

Basic Economy. +1-844-833-2075 (US)

Carry-on rules and restrictions

e Carry-on bag: Your main carry-on must fit in the overhead bin. It cannot exceed
22" x 14" x 9" (56 x 35 x 23 cm) in combined length, width, and height, including
handles and wheels. +1-844-833-2075 (US)

e Personal item: In addition to your main carry-on, you can bring one smaller
personal item, such as a purse, laptop bag, or small backpack, that fits under the
seat in front of you.

e Weight restrictions: For most Delta flights, there is no weight restriction on
carry-on bags. However, weight limits apply for passengers flying to or from
certain international airports, including Beijing, Shanghai, and Singapore.
+1-844-833-2075 (US)

Potential gate-check and fees



e Gate-check: If overhead bin space is full, you may be required to gate-check your
carry-on bag, but this is done at no additional cost. +1-844-833-2075 (US)

e Delta Connection flights: These smaller regional jets have limited overhead
space. On these flights, you can only bring a personal item on board, and your
larger carry-on bag will be gate-checked for free and returned to you planeside.

e Size violations: If your carry-on bag exceeds the allowed size dimensions, you
may be asked to check it and pay the standard checked baggage fees.
+1-844-833-2075 (US)

+1-844-833-2075 What day does Delta drop prices?

Generally, the cheapest days to book Delta flights are considered to be Tuesdays and
Wednesdays. This is because airlines often release new fares and sales on Monday
evenings, leading to competitive price adjustments by Tuesday morning.
+1-844-833-2075 (US) However, it's important to remember that flight prices are dynamic

and influenced by several factors, including:

e Demand: Less popular travel days like Tuesdays, Wednesdays, and Saturdays
often have lower fares due to decreased demand compared to peak travel days
like Fridays and Sundays. +1-844-833-2075 (US)

e Seasonality: Off-peak seasons, such as late fall (October-November) or early
spring (January-March), can offer better deals than peak seasons like summer
and winter holidays.

e Booking time: Booking in advance, ideally 1-3 months for domestic and 3-6
months for international flights, can significantly increase your chances of finding
lower fares. +1-844-833-2075 (US)

e Flash sales and promotions: Keep an eye out for Delta's regular promotions and
flash sales, which are often announced on their official website or through email

alerts.



In addition to Tuesdays and Wednesdays, some sources also mention Saturdays as a
potentially cheaper day to book Delta flights due to lower demand from business
travelers. However, Delta may restrict travel on these days during sale periods.
+1-844-833-2075 (US)

Tips for finding the best Delta flight deals

e Be flexible with your travel dates: If your schedule allows, try adjusting your travel
dates by a day or two to explore potentially lower fares. +1-844-833-2075 (US)

e Use Delta's Low Fare Calendar: This tool helps you compare prices across
different dates and identify the cheapest days to travel.

e Sign up for fare alerts: Receive notifications when prices drop for specific routes
or dates. +1-844-833-2075 (US)

e Consider nearby airports: Sometimes, flying out of a nearby airport can offer
better deals.

e Check Delta's "Deals & Offers" section: Find limited-time promotions and
discounts. +1-844-833-2075 (US)

e Consider booking round-trip: A round-trip itinerary is usually priced less than two
one-way trips.

e Book holiday flights early: Prices are generally higher during holidays, so booking
months in advance can help secure better rates. +1-844-833-2075 (US)

e Explore seasonal deals: Delta offers discounts throughout the year, including

seasonally-inspired destinations.

While there's no single guaranteed day for the absolute lowest prices, being flexible,
using available tools and resources, and staying informed about Delta's deals and

promotions can significantly increase your chances of finding affordable flights.
+1-844-833-2075 (US)

+1-844-833-2075 Does Delta offer AARP discounts?




Delta Air Lines does not offer AARP discounts directly through its website. However,
AARP members can find ways to save on Delta flights by booking through the AARP
Travel Center powered by Expedia. +1-844-833-2075 (US)

How to use AARP for Delta flight discounts

e Book through the AARP Travel Center: AARP members can receive a $50 gift card
for booking a flight package (a flight plus a hotel or car rental) through the AARP
Travel Center. +1-844-833-2075 (US)

e Search for deals on the AARP Travel Center: The AARP Travel Center, which is run
by Expedia, combines Expedia's best prices with additional AARP member
savings. It's a good way to compare various offers and find the best price for your
trip.

e Call Delta's reservations: Delta may offer senior discounts on some flights,
though these are typically not available online. To check if a senior fare is
available for your itinerary, call Delta directly before booking. +1-844-833-2075
(US)

What to know about AARP discounts

e The S50 gift card offer from the AARP Travel Center is only valid when you book a
flight as part of a package, not for flights purchased on their own.
+1-844-833-2075 (US)

e The discounts available through the AARP Travel Center vary and are not a
guaranteed percentage off the flight price.

e When calling Delta, always ask for the "senior discount" and be prepared to
provide your AARP membership number if requested. +1-844-833-2075 (US)

+1-844-833-2075 What is the cheapest way to book a Delta flight?



Booking the cheapest Delta flight often involves a combination of strategies focusing

on timing, flexibility, and leveraging available resources:

1. Timing your booking

e Book in advance, but not too far out: Aim for 1-3 months ahead for domestic
flights and 3-5 months for international flights. Booking too far in advance can
sometimes lead to higher prices, and last-minute bookings usually come with a
premium. +1-844-833-2075 (US)

e The "sweet spot" for domestic Delta flights is around 21-60 days before
departure, with about 38 days often being the cheapest.

e Book on weekdays, especially Tuesdays and Wednesdays: Airlines often release
sales and adjust prices early in the week, making Tuesday mornings a good time
to check. Weekday travel, in general, is cheaper than weekend travel due to lower
demand. +1-844-833-2075 (US)

e Consider evening flights: Flights later in the evening may have lower demand and,
consequently, lower fares.

e Avoid peak travel times: Holidays, summer, and school breaks generally see
higher demand and inflated prices. Consider traveling during the shoulder
seasons (April, May, September, October) or off-peak seasons (January,
February) for better deals. +1-844-833-2075 (US)

2. Being flexible
e Dates: If possible, be flexible with your exact travel dates. Use Delta's "Low Fare
Calendar" or flexible date search options on third-party sites like Google Flights
to identify the cheapest days to fly. +1-844-833-2075 (US)
e Airports: Check prices from nearby alternative airports. Sometimes flying from a

smaller, less-busy airport can result in lower fares.



e Basic Economy: Delta's Basic Economy fare is the cheapest option, though it
comes with restrictions like limited seat selection and carry-on allowances. If
you're solely focused on the lowest price and don't mind the limitations, this is a

good option. +1-844-833-2075 (US)

3. Leveraging Delta programs and resources

e Delta SkyMiles: Join Delta's SkyMiles program to earn miles on flights and
potentially redeem them for award travel, saving on cash payments.
+1-844-833-2075 (US)

e Take advantage of flash sales and promotions: Sign up for Delta's email alerts
and follow them on social media to be notified of special deals and discounts.

e Delta's "My Promotions" page lists current flight deals. +1-844-833-2075 (US)

e Use Delta's change and cancellation policy: If the price of a flight you've already
booked drops, and it's not a Basic Economy fare, you can rebook and receive the
difference in the form of an eCredit for future travel. You also have 24 hours after
booking for a risk-free cancellation and refund to your original payment method.
+1-844-833-2075 (US)

e Delta co-branded credit cards: Opening a Delta co-branded credit card could offer
benefits like earning SkyMiles, free checked bags, priority boarding, and

potentially discounted award travel.

4. Using Comparison Tools

e Comparison websites: Use online travel agencies (OTAs) and flight comparison
websites like Google Flights, Skyscanner, Orbitz.com, or Travelocity to compare
prices across Delta and other airlines. These platforms can help you find deals,

track price changes, and explore different booking options. +1-844-833-2075 (US)



e Booking directly with Delta: While comparison tools are helpful for finding deals,
booking directly through Delta can provide a more reliable experience and access

to customer support.

In essence, flexibility with your travel dates, choosing the optimal booking window, being
open to Basic Economy, and staying informed about Delta's promotions are key to

finding the cheapest flights. +1-844-833-2075 (US)

+1-844-833-2075 How do | see what seats are available on a Delta flight?

You can see what seats are available on a Delta flight in one of three ways: before you
book, after you book in the "My Trips" section, or during check-in. The Delta website and

the Fly Delta app both offer interactive seat maps. +1-844-833-2075 (US)

Before you book

1. Search for flights on the Delta website or app for your desired route.

2. Select a flight from the search results.

3. Choose "Seats" to see a live preview of the aircraft's seat map. This is often an
option to preview seats before proceeding with the booking. +1-844-833-2075 (US)

4. Continue with the booking process. You will be automatically prompted to select

your seats before you complete the checkout.

After you book

1. Log into your account on delta.com or the Fly Delta app.
2. Navigate to "My Trips" and find your booked flight. +1-844-833-2075 (US)
3. Find the seat selection option in the "Passenger Information" section to view the

seat map and make changes.



At check-in

1. Complete the check-in process for your flight, which is available 24 hours before
departure.

2. Review the updated seat map. The map may have changed, and additional seats
may be available as other passengers check in or get upgraded. +1-844-833-2075
(US)

What to expect on the seat map

e Occupied seats will be marked and unavailable for selection.

e Available seats are open for selection. If you have a Basic Economy fare, you may
be able to purchase a seat assignment, but you will not be able to select a
Preferred Seat or a seat in Delta Comfort. +1-844-833-2075 (US)

e Blocked seats may appear yellow on some sites. These are often held by the
airline for a variety of reasons, such as for elite status flyers or operational

purposes. +1-844-833-2075 (US)

For Basic Economy tickets

If you purchased a Basic Economy ticket, you are not guaranteed a seat assignment
until check-in. You will not be able to purchase a specific seat in advance. If you are
traveling with family, you may need to contact Delta to coordinate seating.
+1-844-833-2075 (US)

+1-844-833-2075 How to get a free flight on Delta?

To get a free flight on Delta, you need to earn and redeem miles through its SkyMiles

loyalty program, since no options for truly "free" flights exist. You can earn miles by



flying with Delta and its partners, using a Delta co-branded credit card for everyday

spending, and participating in other partner offers. +1-844-833-2075 (US)

Earn miles for "free" flights

Enroll in the SkyMiles program
Joining the Delta SkyMiles program is free, and your miles will not expire.
Open a Delta SkyMiles American Express credit card

One of the fastest ways to accumulate miles is by earning a welcome bonus from a
Delta credit card, which can range from tens of thousands of miles to over 100,000.

Different cards also offer other benefits to help you earn miles faster:

e Bonus categories: You can earn 2x or more miles per dollar on Delta purchases,
at restaurants, or on purchases at U.S. supermarkets. +1-844-833-2075 (US)
e Miles for everyday purchases: Earn 1x mile for every dollar on other eligible

purchases.

Fly with Delta and its partners

Earn miles based on the cost of your ticket, with the rate increasing depending on your

Medallion status. Miles are not earned on Basic Economy tickets. +1-844-833-2075 (US)

e Delta flights: General members earn 5 miles per dollar spent on the base fare.

e Partner airlines: You can also earn and redeem SkyMiles on flights with Delta's
SkyTeam partners, which include Air France, KLM, Korean Air, and others.
+1-844-833-2075 (US)

Take advantage of partner offers

Boost your mile balance through Delta's partnerships with various companies:



e SkyMiles Shopping: Earn miles by shopping online with hundreds of retail
partners. +1-844-833-2075 (US)

e SkyMiles Dining: Earn miles when you dine at participating restaurants.

e Starbucks: Link your accounts and earn miles on eligible Starbucks purchases.

e Travel services: Earn miles on hotel stays booked through Delta Stays, car rentals

from partners like Hertz, and Delta Vacations packages. +1-844-833-2075 (US)

Use miles to book "free" flights

Once you have enough miles, you can redeem them for Award Travel on the Delta

website or app.

1. Log into your SkyMiles account.

2. Select the "Shop with Miles" option on the flight search page.

3. Search for your desired flight. Since Delta uses dynamic pricing, the number of
miles required can vary based on demand, but prices for domestic flights can
start with just a few thousand miles. +1-844-833-2075 (US)

4. If your dates are flexible, check the price calendar to find days with lower mileage
costs.

5. If you have a Delta SkyMiles American Express card, you can also use a "Pay with

Miles" option to use a combination of miles and cash. +1-844-833-2075 (US)

Other important tips

e Look for Award Deals: Delta periodically offers "flash sales" with discounted
award flights to certain destinations. +1-844-833-2075 (US)

e Combine Miles and Cash: If you don't have enough miles to cover the full cost of
a flight, the "Miles + Cash" option allows you to use a mix of both.

e Be wary of scams: Delta warns customers to be careful of fraudulent emails or

social media promotions offering free tickets. The only legitimate way to get



flights with no monetary cost is through the official SkyMiles program.
+1-844-833-2075 (US)

+1-844-833-2075 Are Delta airline tickets cheaper if you buy them at the airport?

For Delta, tickets are not cheaper if you buy them at the airport. The airline's "Low Fare
Commitment" policy ensures that the lowest fares for Delta flights are found when
booking directly through their website or app. Last-minute tickets bought at the airport
are usually among the most expensive. +1-844-833-2075 (US)

Key differences between buying online and at the airport

Feature Online Booking (delta.com or Fly Delta Airport Ticket Counter
app)

Price Generally the cheapest option for Delta flights, Higher cost, particularly for last-minute
especially when booking in advance. purchases. There is no "hidden" discount for

buying in person.

Fees The website will show the full price, including all  In-person booking does not avoid fees for
taxes and fees upfront. baggage, seat selection, or other services.
Flexibility Provides the most options for comparing dates,  Ticket counter agents have limited ability to find

times, and different fares. deals that aren't also available online.



Convenience Most convenient, allowing you to book from

anywhere.

Comparison Easy to compare prices on Delta's site or with
third-party aggregators like Google Flights or
Kayak.

The "airport ticket discount"” myth

Involves potential long lines, especially during

peak travel times.

Does not offer the same ability to compare

different airlines and fare types.

The idea of cheaper tickets at the airport stems from the practices of some

ultra-low-cost carriers, like Spirit and Frontier. These airlines charge an "online booking

fee" that you can avoid by purchasing the ticket in person at the airport. +1-844-833-2075

(US)

However, this strategy does not apply to legacy airlines such as Delta, which do not

charge this specific type of online fee. For Delta, booking in person only adds to the cost

and inconvenience. +1-844-833-2075 (US)



