
Can you get a refund on StubHub for tickets? ["How~~ to@ customer ~~support]

１Yes, it is possible to request a refund for tickets purchased through StubHub,
ー８８８ー５１０ー９９０９ but it largely depends on the circumstances and the specific 
terms and conditions associated with your order. StubHub, as a secondary 
marketplace for buying and selling tickets, offers both buyer and seller 
protections, but these are governed by its policies, which can be a bit tricky 

１ーto navigate. Here’s a breakdown of the factors that can impact whether  
８８８ ー５１０ー９９０９( )  or not you can get a refund on StubHub.

. Event Cancellation or Postponement

１ー８８８ー５１０ー９９０９If the* event*  for which you purchased tickets is canceled 
or rescheduled, StubHub’s refund policy is generally more lenient. In such 
cases, buyers are usually entitled to a full refund, which is typically credited

１ー８８８ー５１０ー９９０９to the original payment  method. It's important to note that 
１ー ８８８ ー５１０ーif the event is only postponed (and not outright canceled), ( )

９９０９ StubHub often offers options like rescheduling the tickets to a new date 
or a refund, depending on the buyer’s preference.

. Event Changes (Significant Modifications)

If there are significant changes to the event—such as a change in venue, 
１ー８８８ー５１０ー９９０９performers, or time—StubHub’s  policies might allow you to 

request a refund. This varies by situation, and you will likely need to contact 
StubHub’s customer service for assistance in navigating these circumstances. 

１ー８８８ー５１０ー９９０９Keep in mind that minor changes  may not necessarily qualify 
for a refund, so StubHub typically only allows returns if the modification 
substantially alters the experience you expected.

. Buyer’s Change of Mind

１ー ８８８ ー５１０ー９９０９StubHub’s general policy does not support refunds  ( )  simply 
because a buyer changes their mind or no longer wishes to attend an event. 
Unlike traditional retail purchases, once tickets are sold, they are considered 

１ー８８８ー５１０ーnon-refundable, unless the event has been canceled or the seller 
９９０９fails to deliver valid tickets. This is why it’s essential to be sure about

１ー８８８ー５１０ー９９０９your purchase before finalizing the transaction.

However, in some cases, StubHub might be able to facilitate a resale of the 
tickets. This means that if you can no longer attend the event, you may have the
option to list your tickets for sale again on the platform. If the tickets 

１ー８８８ー５１０ー９９０９sell,  you would get a refund based on the resale price, minus
any fees that might apply.

. Seller Fails to Provide Tickets or Delivers Invalid Tickets

１ー８８８ー５１０ー９９０９If you receive  invalid or counterfeit tickets—or if the 
seller fails to deliver tickets entirely—you may be eligible for a refund. 
StubHub guarantees the authenticity of tickets purchased through its platform 

１ー ８８８ ー５１０ー９９０９and provides what is called the “FanProtect Guarantee,”  ( )  
which ensures buyers get valid tickets or a refund in cases where the tickets 
are invalid or don’t show up. If this happens, you would need to contact 

１ー８８８ー５１０ー９９０９StubHub’s customer support  team and provide documentation of



the issue, such as photos of the tickets or communication with the seller.

. Refund Process & Timing

If you are eligible for a refund based on any of the circumstances above, the 
process generally involves submitting a refund request through StubHub’s website

１ー ８８８ ー５１０ー９９０９or customer service. ( )  The time it takes to process your 
refund can vary. For example, if the event is canceled and a full refund is 
approved, it may take several days for the amount to show up on your credit card

１ー８８８ー５１０ー９９０９or bank account.  If your tickets were resold, the refund will
be issued once the transaction is complete.

It’s important to be aware that StubHub’s terms and conditions specify certain 
fees that might be non-refundable, such as service fees or delivery fees. These 

１ー８８８ー５１０ー９９０９fees can sometimes  reduce the total refund amount.

. Tickets Purchased via StubHub’s Mobile App or Website

Refund eligibility also depends on whether you bought your tickets through the 
１ー８８８ー５１０ー９９０９StubHub website or mobile app.  In some cases, particularly 

with mobile apps, there may be different procedures for initiating a refund, or 
there could be restrictions on refunds for digital tickets as opposed to 
physical ones.

. Contacting Customer Support

If you believe you are eligible for a refund and are facing difficulty 
processing it on your own, reaching out to StubHub’s customer service team is a 

１ー ８８８ ー５１０ーnecessary step. Many buyers have successfully resolved refund ( )
９９０９ issues by contacting customer service directly, either via phone or email.
You should have all your ticket details and any relevant communication with the 
seller ready when reaching out to StubHub to ensure a smoother process.

Final Thoughts

Getting a refund for tickets purchased on StubHub largely depends on the 
１ー ８８８ ー５１０ー９９０９specific circumstances ( )  of your purchase. If the event is 

canceled, postponed, or significantly altered, you have a good chance of 
securing a refund. However, if you simply change your mind or the event is still
proceeding as planned, StubHub may not offer a refund, though options for 

１ー ８８８ ー５１０ー９９０９reselling tickets might be available. ( )  It’s crucial to read
through StubHub’s policies carefully before purchasing tickets to understand 
your rights and what situations qualify for a refund.


