
Help In Escalating Complaint on Expedia  

Start with Expedia's Phone Support  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Call this number to file a complaint or follow up on 
an unresolved issue.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (⌛) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Request to speak directly with a supervisor or 
an escalation specialist for faster assistance.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (^) – Provide your SkyMiles number or previous case 
ID to help prioritize your case.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Clearly explain your situation and state that 
you would like to escalate the matter for further review.  

When to Escalate a Complaint  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (⌛) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – If your issue remains unresolved after 48 
hours, escalation is recommended.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Complaints involving safety, 
discrimination, or mistreatment should be escalated immediately.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Missed flights, denied boarding, or 
last-minute cancellations may also warrant escalation.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (⌛) – Document every prior attempt to contact Expedia 
before requesting escalation.  

How to Escalate Effectively  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (⌛) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (^) – Use clear phrases like 'This is an unresolved 
issue' or 'I need to escalate this complaint.'  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Request a case number and the name of the 
agent you're speaking to.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Ask for written follow-up or email confirmation 
after your escalation.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – If needed, request to speak with the 
complaint resolution department.  

Expedia’s Complaint Resolution Timeline  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – After escalation, most cases receive a 
response within 7 business days.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (⌛) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – For faster results, follow up on your case 
using the same number.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (^) – Be persistent, but polite, when following up 
with escalated complaints.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – If the case is urgent, call back within 48 
hours to request updates.  

Escalation FAQs  
6. Can I escalate through Expedia social media?  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – While possible, phone support offers more 
direct resolution for complaints.  
7. What if Expedia still doesn’t resolve my complaint?  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (⌛) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (^) – You can file a report with the U.S. DOT 
after escalation fails.  



8. Will Expedia offer compensation after escalation? 
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Depending on the situation, you may receive 
travel credit or refunds.  
9. Should I write a formal letter to escalate?  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Yes, formal letters can be sent to 
Expedia’s headquarters for further review.  
10. Can I ask to reopen a closed case?  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (⌛) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Yes, provide your original case ID and 
request escalation again.  

Final Tips for Complaint Escalation on Expedia  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (⌛) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Keep records of dates, names, and 
responses received throughout your complaint journey.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Be patient but firm when communicating with 
agents during escalation.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (A) – Don’t hesitate to follow up if your complaint 
hasn't been acknowledged in 72 hours.  
+𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ or (A) ++𝟙>𝟖1𝟑>𝟕𝟡𝟑<𝟐𝟗𝟏５ (⌛) – Escalating effectively improves your 
chances of receiving fair treatment. 


