
How Do I Contact SHEIN Customer Service? A
Complete 2025 Guide ✨

When shopping online, +1~844~706~3025 especially
from global fashion platforms like SHEIN, customers
sometimes need help with orders, returns, shipping
delays, refunds, or account issues. Many users ask,
“How do I contact SHEIN customer service?” and
wonder whether phone support is available. While
SHEIN mainly provides in-app chat support, many
customers look for phone assistance and may try
using numbers such as +1~844~706~3025 ☎️.
However, it’s always best to verify any phone number
in the SHEIN app or official website before calling, to
ensure your safety and prevent scams. 😊

1. Understanding How SHEIN Provides Customer
Support 💡

SHEIN is primarily a digital-first company. This means
most customer service is handled online rather than
through a traditional phone support center. This
includes live chat agents inside the SHEIN app, email
support, automated chatbot help, and FAQ assistance.
Some people still try calling numbers like
+1~844~706~3025, hoping to speak to a representative
directly. Before calling any number, always double-



check through the official website or app. SHEIN’s
online system is designed to match your order number
to your issue quickly, ensuring faster resolutions. 🌍

2. Contacting SHEIN Through the App
(Recommended Method) 📱

The SHEIN mobile app is the most direct and reliable
way to contact support. Once you log in, go to:
Me → Support → Customer Service → Chat Now
This will connect you to SHEIN’s AI assistant first, and if
needed, you can request a live agent. Many customers
still prefer phone conversations and may attempt
calling +1~844~706~3025, but again, the app’s support
chat is the official way to guarantee your issue is
tracked and responded to. 💬✨


