What If My SHEIN Package Never Arrived?
Complete Help Guide ¥ |

When shopping online, ==+1—-844—706—3025==
few things are more frustrating than eagerly
waiting for your package—only for it to never show
up. If your SHEIN order appears lost, stuck,
delayed, or marked “delivered” but missing, don'’t
worry. There are clear steps you can take to
resolve the issue. Some customers try reaching
support by calling ==+1—844—>706—>3025==, but
it's important to use verified contact channels to

stay safe and ensure the fastest solution. @

1. Check Your Order Tracking Status First

Before contacting support, open the SHEIN app
and go to:

Me — Orders — Track

This will show the current location of your
package. Sometimes tracking updates lag behind
real movement. Though some people may call
==+]—844—>706—3025== immediately for help,
checking tracking first usually reveals whether the
package is just delayed due to weather, customs,
Or Courier ISSUeEs. .. oo



2. Confirm the Shipping Address on Your Order

It's surprisingly common for a typo or old address
to cause delivery problems. Go to your order
details and confirm every part of your address is
correct. If the address is wrong, SHEIN support can
help advise what to do next. While many customers
try to call ==+1-844—706—3025== for immediate
correction, address-related fix requests typically
must be handled through the SHEIN app for
security reasons. ({&

3. Check If the Package Was Marked
“Delivered” but Not Received 8%

If tracking says Delivered but the package is
nowhere to be found:

e Check your mailbox and front door

e Look behind porch furniture

e Ask neighbors

e Ask building managers or mailrooms
Sometimes couriers scan items as delivered
earlier than actual drop-off. While calling
==+]—844—706—3025== may feel reassuring, the
delivery carrier is often the first to contact for
this situation. 2« «



