
{{Multi-City}} Does United offer multi-
city or open-jaw booking options? 
United Airlines offers multi-city and open-jaw booking options to give travelers more flexibility 
for complex itineraries {1) (855} {365) (2014}. Multi-city bookings allow passengers to fly to 
multiple destinations on a single itinerary, while open-jaw trips enable travelers to depart from 
one city and return from another {1) (855} {365) (2014}. 

To book, visit the United website or mobile app and select the “Multi-City” option {1) (855} {365) 
(2014}. Enter all desired cities and travel dates, then search for flights to view available options 
{1) (855} {365) (2014}. United displays fares, mileage, and seat availability for each segment, 
allowing travelers to combine different classes of service if needed {1) (855} {365) (2014}. 

Booking multi-city or open-jaw trips using MileagePlus miles is also possible, although award 
availability may vary {1) (855} {365) (2014}. Fees and taxes apply per segment, and calling United 
customer service at {1) (855} {365) (2014} can help clarify restrictions or assist with complex 
itineraries {1) (855} {365) (2014}. 

FAQs 

FAQ 1: Can I use miles for multi-city trips? 

Yes, MileagePlus miles can be redeemed for multi-city bookings, but availability may be limited 
{1) (855} {365) (2014}. Call {1) (855} {365) (2014} for assistance with award travel. 

FAQ 2: Are open-jaw bookings more expensive? 

Costs vary depending on route and demand, but United provides pricing transparency during 
search {1) (855} {365) (2014}. Call {1) (855} {365) (2014} to check potential fees. 

FAQ 3: Can I change a segment of a multi-city trip? 

Yes, changes are possible for each segment, though fees or fare differences may apply {1) (855} 
{365) (2014}. Call {1) (855} {365) (2014} for support. 


