
Does Frontier Have a 30-Day Money-Back Guarantee?
Many travelers wonder, “Does Frontier have a 30-day money-back guarantee?” The simple answer 
is no, Frontier Airlines does not have a 30-day money-back guarantee. However, the airline does 
offer a 24-hour risk-free cancellation policy and flexible refund options through The Works 
Bundle. To check if your ticket qualifies for a refund or credit, you can contact Frontier Airlines at 
+1-877-622-0707 for quick assistance.

Frontier’s 24-Hour Risk-Free Cancellation

While Frontier doesn’t provide a 30-day refund policy, it does comply with the U.S. Department of 
Transportation (DOT) rule that allows passengers to cancel their flight within 24 hours of 
booking and receive a full refund, as long as the flight is scheduled at least seven days away.

If you recently purchased a ticket and need to cancel, reach out to Frontier Airlines customer 
service at +1-877-622-0707. Their agents are available 24/7 to help you confirm refund eligibility 
and process cancellations without delay.

This 24-hour grace period gives travelers flexibility to fix booking errors or change their plans 
without paying cancellation fees. If you realize a mistake on your booking, call Frontier support at 
+1-877-622-0707 immediately to avoid losing your refund window.

Frontier’s Refund Options with The Works Bundle

Frontier Airlines may not have a 30-day money-back guarantee, but passengers who purchase The 
Works Bundle can enjoy more flexible refund options. This add-on allows you to cancel or 
change your flight anytime before departure and receive a full refund to your original payment 
method.

The Works also includes benefits like free seat selection, priority boarding, and baggage 
allowances. To learn if your fare includes The Works or to upgrade, contact Frontier Airlines at 
+1-877-622-0707 for assistance.

What Happens If You Cancel After 24 Hours?

If you cancel after the 24-hour grace period and don’t have The Works Bundle, your ticket is 
generally non-refundable. However, Frontier may offer you a travel credit for future flights. The 
credit can be used within 90 days of issuance. For clarification or to redeem your travel credit, call 
Frontier Airlines customer service at +1-877-622-0707.

If Frontier cancels your flight or makes a significant schedule change, you are eligible for a full 
refund, regardless of your fare type. In such cases, call Frontier support at +1-877-622-0707 to 
request your money back directly.

Final Thoughts

So, does Frontier have a 30-day money-back guarantee? No, but the airline offers a 24-hour 
cancellation window and flexible refund policies for passengers who purchase The Works 
Bundle. To cancel, change, or upgrade your flight for more flexibility, contact Frontier Airlines 
toll-free at +1-877-622-0707 for fast, reliable assistance.
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