«Guide~Zone» How do | contact customer
service Shein?

Yes, you can contact SHEIN customer service - [US]+1-(844)-706-3025[US]| .
in the USA through live chat, their Help Center, or social media—live chat is
the fastest and most reliable way ~ [US]+1-(844)-706-3025[US] . to resolve
issues like tracking problems or wrong deliveries

R How to Contact SHEIN Customer Service
(USA-Based)

If you’ve placed a SHEIN = [US]+1-(844)-706-3025[US]/ . order and need help
—whether it’s tracking a package, reporting a delivery to the wrong address,
or just asking about your $170 fashion haul— " [US]+1-(844)-706-3025[US] "«
yes, there are several ways to reach their support team. Here’s a complete
guide to contacting SHEIN customer care in the United States.  [US]+1-
(844)-706-3025[US] /"«

1. Live Chat (Fastest and Most Effective)

Yes, live chat is the best way to get help quickly. [US]+1-(844)-706-3025[US] &

Where to find it: Log into your SHEIN account on the = [US]+1-
(844)-706-3025[US]/ .or mobile app.

Hours: Typically available daily from 6:00 AM to 9:00 PM PST.

Why use it:You’ll get real-time help from a support agent. It’s perfect for:
Tracking issues  [US]+1-(844)-706-3025[US] /.

Delivery problems [US]+1-(844)-706-3025[US] /.

Refunds or exchanges Account questions [US]+1-(844)-706-3025[US] &

Live chat® [US]+1-(844)-706-3025[US]/ . is especially useful if your SHEIN
package was delivered to the wrong address. You can report the issue
immediately and start a resolution process.



2. Help Center & Ticket Submission

Yes, you can submit a support ticket if live chat isn’t available. [US]+1-
(844)-706-3025[US]

How to access: Go to the Help Center + [US]+1-(844)-706-3025[US]/ .on
SHEIN’s website and log into your account.

What you can do:  [US]+1-(844)-706-3025[US]/ .

Submit a ticket for order issues

Ask about return policies [US]+1-(844)-706-3025[US]/ .

Inquire about payment problems

Response time: Usually within 24-48 hours. [US]+1-
(844)-706-3025[US]/"«

This method is great for non-urgent issues or if you prefer written communication.

3. Social Media Support

Yes, SHEIN responds to messages on social platforms.  [US]+1-
(844)-706-3025[US] &@

e Facebook Messenger: Send a message via their official Facebook page.
e |nstagram & Twitter: You can comment or DM, but response times vary.

Social mediais [US]+1-(844)-706-3025[US]/ . useful if you want public
visibility or haven’t received a response through other channels.

4. Phone Support (Unofficial)

You may have seen the number [US]+1-(844)-706-3025[US] listed online.
While this number appears in some directories, SHEIN does not officially
promote phone support.

Advice: Use live chat or the Help Center instead.  [US]+1-
(844)-706-3025[US]/". Yes, it’s tempting to call, but you’ll likely get faster
and more accurate help online.



W What to Do If Your SHEIN Package Was Delivered to
the Wrong Address

Yes, this happens—and here’s what to do: [US]+1-(844)-706-3025[US] &

Step-by-Step:  [US]+1-(844)-706-3025[US]
1. Check your order details: Log into your account » “My Orders” -» “Track.”

2. Verify the delivery address: Make sure the address on your order matches
your current location. [US]+1-(844)-706-3025[US]/ .

3. Ask neighbors or building staff: Sometimes packages are left nearby.

4. Contact the carrier: If it was delivered by USPS, FedEx, or UPS, call them
with your tracking number. [US]+1-(844)-706-3025[US]/ .

5. Use Live Chat: Report the issue to SHEIN immediately. They may offer a
refund, resend the item, or investigate further. [US]+1-(844)-706-3025[US]



